
CAHPS Hospice Survey National Percentiles 
January 1, 2016 through December 31, 2017 

https://hospicecahpssurvey.org/en/public-reporting/scoring-and-analysis/ November 2018 

Communication Getting Treating Emotional Help for Pain Training Rating of this Willing to 
Hospice with Family Timely Help Patient with and Spiritual and Family to Hospice Recommend 

Percentilea Respect Support Symptoms Care for this Hospice 
Patient 

Top-Box Score b 
95th (near best) 89 89 96 95 85 86 90 94 

90th 87 86 95 94 83 84 88 93 
75th 84 83 93 92 79 80 85 90 
50th 81 78 91 90 75 76 81 85 
25th 77 74 88 88 71 71 77 80 
10th 73 69 86 85 68 67 72 76 

5th (near worst) 71 66 83 83 65 63 69 72 
Bottom-Box Score c 

5th (near best) 4 4 0 5 5 4 1 1 
10th 4 5 1 6 6 5 2 1 
25th 5 7 1 8 7 7 3 2 
50th 7 9 2 10 9 9 5 4 
75th 8 12 3 12 11 11 7 6 
90th 10 14 4 15 14 14 9 8 

95th (near worst) 12 16 5 17 15 16 11 10 

Notes: 
a Percentiles for top-box and bottom-box scores were calculated for the 2,859 hospices for which CAHPS Hospice Survey measure scores were 
publicly reported on Hospice Compare for January 1, 2016 through December 31, 2017. Scores have been adjusted for survey mode and case 
mix. Detailed information regarding the content of CAHPS Hospice Survey measures and how top- and bottom-box scores are calculated and 
adjusted is available at: https://hospicecahpssurvey.org/en/public-reporting/scoring-and-analysis/.

b Top-box scores summarize the most positive responses to CAHPS Hospice Survey items. Percentiles indicate how often caregivers gave positive 
assessments of hospice experience. With top-box scores, the higher, the better. For example, on "Communication with Family," 5% of hospices 
scored 89 or higher (95th percentile) in the top box, while 5% scored 71 or lower (5th percentile). The median (50th percentile) score on this 
measure was 81. 

https://hospicecahpssurvey.org/en/public-reporting/scoring-and-analysis/
https://hospicecahpssurvey.org/en/public-reporting/scoring-and-analysis/


CAHPS Hospice Survey National Percentiles 
January 1, 2016 through December 31, 2017 

https://hospicecahpssurvey.org/en/public-reporting/scoring-and-analysis/  November 2018 

c Bottom-box scores summarize the least positive responses to CAHPS Hospice Survey items. Percentiles indicate how often caregivers gave 
negative assessments of hospice experience. With "bottom-box" scores, the lower, the better. For example, on "Communication with Family," 5% 
of hospices scored 4 or lower (5th percentile) in the bottom box, while 5% scored 12 or higher (95th percentile). The median (50th percentile) 
score on this measure was 7. 

https://hospicecahpssurvey.org/en/public-reporting/scoring-and-analysis/




Accessibility Report





		Filename: 

		cahps-hospice-survey-national-percentiles-q4-2017.pdf









		Report created by: 

		Melissa Hartman, Project Manager, mhartman@hsag.com



		Organization: 

		Health Services Advisory Group (HSAG), SR&A







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



