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Sample Initial Cover Letter for the CAHPS Hospice Survey

[HOSPICE OR VENDOR LETTERHEAD]

[SAMPLED CAREGIVER NAME]
[ADDRESS]
[CITY, STATE ZIP]

2 [SAMPLED CAREGIVER NAME]:

[HOSPICE NAME]IETE %} 8835 K H 5K B 1 52 ) 2 S IR B AT R & . gl b 2k ik
JAt, RINAKY Z[DECEDENT NAME|F#EFE 8. M AEEHTRAE O ReR 2, H
T RRAM A BB REE B Bt fif 20 B p G NS A 1B AN B I RN B AR A HL A sl B BT A UL

Ft B B 525 S RE[NOTE THE QUESTION NUMBERS /2 £ [ 4= J2 A LRI # (HHS) %
T A SR AR I R BRI — TH A B E R — . 1B IHEA A (HHHS Y R B
TR B 1S 8 R AR o B 2% M B8 A B IR %5 o0y (CMIS) B, HIA A T s s b,
. EERE S EEEEAHCMS ST B, CMSH B R 22 s i S A HFBEANA
REeR 2R L iRy, ERATIEMER, Horh 877250 2 B ) B 18 1 & 5
KAF BN LA RGEE RS I, IR 2 Bl B B E, 18 (e R B Bl AR A A SZ AT 22,

T A e C R HIE T B IHAE . %R, 5 HENE TEA 1S 3 & B 46 F- M.
BB R AE e Bl 7 R 0 5, DUME B M. [OPTIONAL: ErRE eyt & &
M3 EA 452, 18104 5558 F AR S i R M 2 B a0l 7 a4, EATRAM M 7 m i
SRR ]

ISR IEE P RO ER EAAETBE ], SRR T 3 00 4 B AR 1-800-xxx-xxxx. R A E
I B 1) 2 e i il P P SR (AL S B

AR
[HOSPICE ADMINISTRATOR]
[HOSPICE NAME]
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Sample Follow-up Cover Letter for the CAHPS Hospice
Survey

[HOSPICE OR VENDOR LETTERHEAD]

[SAMPLED CAREGIVER NAME]
[ADDRESS]
[CITY, STATE ZIP]

2 [SAMPLED CAREGIVER NAME]:

BAM )T % 2E 7 18 Fe it f/E[HOSPICE NAME] 4 [DECEDENT NAME #2478, K& =F
A, AN IRE T — A B A I N BUN AR AR IS (2 s e S B P 4 52 1 s B )
A R E O AT T RGN, FE2RMIEE, WRRLE. HENREERE
A, R R AR LRy ] 58 BB M R A M, FRAMIAS A B B

FAPIAT LB AE R A LA o B B BRI S I XN BT AP 32 BB e I L. TE i &
[yl SRORT FH 2Ae B BB DR P AT G 1B\ AR e 52 38 foc v B 1) 3 e o L I 5%

F B 525 RS RE[NOTE THE QUESTION NUMBERS]E 3 B 4E S AL IR # (HHS) %
T R SR RS R BRI — TE B E . B IHI A HHHSH T B
R B IS B R A o B 4% M Bl B AR % bty (CMIS) B FE, H A 7 B s iyl B 5
B, B s A HCMS S A B ], CMSH B AT MR 2 s sl s L B A A
KAeF 2B k. BBATEMEAR, HA— 77 7250R B m B E  X8 5UN
RAFBIM s s B DL IR 280408 B, S R B R A A SR (T 52 25

REAC RS SR RIS BT AN . HEE SR, REHEETEM M EE B EFRLRM. &
(178 ] e Bl 22 B R 0 5, DM U8 L. [OPTIONAL: & A e &y & 315 A [
L FHE YRS, 18 AW E RS SFRME R E R T HEME, SRR T RS
LR

N RIS P I R AT AR AT R, SR EET AT o 2 A0 1-800-xxx-xxxx.  Jaka I A i
FITAT I 8 1) 2 B etk 2 i 4R (AL 11 3 B

AR
[HOSPICE ADMINISTRATOR]
[HOSPICE NAME]
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OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must appear in the mailing, either on the cover
letter or on the front or back of the questionnaire. In addition, the OMB control number must
appear on the front page of the questionnaire. The following is the language that must be used:

Traditional Chinese Version

“BRAF1995F (CCEHIEIE) HIFE, BRAFBRA ZINOMBE fil M5k, 5 M 752 [0 E
BACEE . I RS 1A ALOMBYE il 4 5% 250938-1257 (2026507 H31H FIH) o FE AL
e E S - 40THEE “BIARIIR N K& “BARAR” &5 B we ke Al 5t 2 3511
oreE > OISR ~ MRBGEREE ~ WEMTRER - USRS IR 2 &S
PIREfH] o an ARt T B RE ] SRR AR = AL, B GRS (r RS BT ER, FER1E
% Centers for Medicare & Medicaid Services, 7500 Security Boulevard, Mail Stop C1-25-05,
Baltimore, MD 21244-1850.”

Reply-by Date (Optional)
The following two options are available for adding a reply-by date to the follow-up cover
letter.

Placed above the salutation, such as:
FHEE R [DATE (mm/dd/yyyy)] 7,

In the fourth paragraph after the sentence, “After you have completed the survey, please return

it in the enclosed pre-paid envelope.” An example of allowable reply-by text includes:
FHIEEREM ARG, I AIER [DATE (mm/dd/yyyy)]f# H BT E8 & 89 [e1H1E =f
Fr el
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