CAHPS Hospice Survey
Quality Assurance Guidelines V10.0

Technical Corrections and Clarifications
March 2024

Subsequent to the release of the CAHPS Hospice Survey Quality Assurance Guidelines V10.0
(QAG V10.0), it has been determined that there is a specific content item that requires correction,
addition and/or further clarification. The protocol listed in this document replace the previous
release of the content in the CAHPS Hospice Survey Quality Assurance Guidelines V10.0. The
items are identified below:

NEW CONTENT
» Appendix Q, CAHPS Hospice Mail Survey Materials (Traditional Chinese)
Revision
e The copyright statement below must be included on the questionnaire, preferably on the
last page, in a readable font size at a minimum of 10-point

‘ARIBTRIE 1 F 47 BALABRNNIISHES, HLERAREL, HFREHE
EEHERIRE,

» Appendix R, CAHPS Hospice Mail Survey Materials (Simplified Chinese)
Revision
e The copyright statement below must be included on the questionnaire, preferably on the
last page, in a readable font size at a minimum of 10-point

‘RBERMOR 1-47 AXEBMABTERRE, BTA£AEAR, RLFZEELR
PUEBIAR,

» Appendix S, CAHPS Hospice Mail Survey Materials (Russian) Revision
e The copyright statement below must be included on the questionnaire, preferably on the
last page, in a readable font size at a minimum of 10-point
“Bonpocwl 147 pazpabomanst npasumenvcmeom CILILIA u naxoosamces 6 omxpwvimom
docmyne, 6 céa3u ¢ uem na Hux HE pacnpocmpansiemcsa oeticmeue 3axkonoe CLIIA 06
asmopckux npasax.”’

» Appendix T, CAHPS Hospice Mail Survey Materials (Portuguese) Revision
e The copyright statement below must be included on the questionnaire, preferably on the
last page, in a readable font size at a minimum of 10-point
“As perguntas 1 a 47 deste inquérito fazem parte de documentos do governo dos EUA e

estdo no dominio puiblico, pelo que NAO estio sujeitas as leis de direitos de autor dos
EUA.”

» Appendix U, CAHPS Hospice Mail Survey Materials (Viethamese) Revision
e The copyright statement below must be included on the questionnaire, preferably on the
last page, in a readable font size at a minimum of 10-point
“Cdc cdu héi tir 1 dén 47 trong cudc tham do y kién nay la tac pham ciia Chinh phii Hoa
Ky va thuoc mién cong cong nén KHONG thuéc pham vi diéu chinh cia cdc ludt ban
quyén Hoa Ky.”
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» Appendix V, CAHPS Hospice Mail Survey Materials (Polish) Revision
e The copyright statement below must be included on the questionnaire, preferably on the
last page, in a readable font size at a minimum of 10-point
“Pytania 1—47 niniejszej ankiety zostaly opracowane przez rzqd USA, znajdujq sie w
domenie publicznej i dlatego NIE podlegajq przepisom amerykanskiego prawa
autorskiego.”

» Appendix W, CAHPS Hospice Mail Survey Materials (Korean) Revision
e The copyright statement below must be included on the questionnaire, preferably on the
last page, in a readable font size at a minimum of 10-point

“Of EFZZAIC 1747 B 2812 0] FRC X FZ0/0] &2 AL 0[E =2 0]=
A& B/Sf L0 OFE/ L Lt

PREVIOUSLY COMMUNICATED Corrections and Clarifications
(February 2024)
» Appendix O, CAHPS Hospice Mail Survey Materials (English) Revision
e The copyright statement below must be included on the questionnaire, preferably on the
last page, in a readable font size at a minimum of 10-point
“Questions 1-47 in this survey are works of the U.S. Government and are in the public
domain and therefore are NOT subject to U.S. copyright laws.”

» Appendix P, CAHPS Hospice Mail Survey Materials (Spanish) Revision
e The copyright statement below must be included on the questionnaire, preferably on the
last page, in a readable font size at a minimum of 10-point
“Las preguntas 1 a 47 de esta encuesta son obras del gobierno de los Estados Unidos y
son de dominio publico y, por lo tanto, NO estan sujetas a las leyes de los derechos de
autor de los Estados Unidos.”

PREVIOUSLY COMMUNICATED Corrections and Clarifications

(December 2023)
> Appendix P, CAHPS Hospice Mail Survey Materials (Spanish) Revision

e The Spanish Mail Survey has been updated for the square, oval, and circle response
options for Question 26 (“siti0” to “sintid”).

» Appendix Y, CAHPS Hospice Survey Spanish Telephone
® The Spanish Telephone Survey has been updated for Question 26 (“mostrd” to*“sinti¢”).
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