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Sample Initial Cover Letter for the CAHPS Hospice Survey

[HOSPICE OR VENDOR LETTERHEAD]

[SAMPLED CAREGIVER NAME]
[ADDRESS]
[CITY, STATE ZIP]

[SAMPLED CAREGIVER NAME] 7

[HOSPICE NAME]& (=) S-4k9f 7pFo] whe T Aav|Aa Mujxo fajr HEXALE
A A ta 95Ut AstE [DECEDENT NAME]S] 7HHel o= 8¢5 97| wjito] o
*25—54 Fofo) A9 HASFUTH AsAA A& AZS BUllal Al Fold AS

Azt el Ak 7F e A7 e a3 2 Alo] o] o ek
Lo FA] 7] vigiy T

Aol £0] ¢l AEINOTE THE QUESTION NUMBERS]E & 3 -3~ 9]
Frs 5 36}71 Al w= BAARS] A H-(HHS) A ‘%J_o}L B
OJYAMEI B (A &) g FEdUth HHS o g 32l ‘M Alo] 2 Wt A o] = AH] 2~

0, %0,
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-IHU )

/\

I o
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>, offl

AE(CMS)7L 3292 AlolE S skr] el o A 2AFE Wdstal sy
CMS = "= thH-29 TAavs AojE Ao Adstal lFUu. 3A92

Sarel o] 7HE Pl AFEe] £E 2 s v AS BT o] CMS ol
AFU o2 gk A& ol @3] 913 U o= 78t 7}%% X o] WO B x| A
Alotell oA daat shi= AP w‘%}fﬂ Fols Qo) Age] we AptHow
ol F-o1 A= Aoy AN o= A% el et sl Eel= dFS vAA FEHTh

]
Ay

ASAA A7 WA o] AEAE A A7) vhTh ARA 44
A Alge 9 a7 Ay e $u R w7 vighich 7iske] g
=]

[}
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T8 AEA B FEFol ASAH F5 A3 S 1-800-xxx-xxxx H .5 <12}
FA7] vFE UL B E a8 93 s A A Ao FA S FAAT = H =S TAA]
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[HOSPICE ADMINISTRATOR]
[HOSPICE NAME]
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Sample Follow-up Cover Letter for the CAHPS Hospice
Survey

[HOSPICE OR VENDOR LETTERHEAD]

[SAMPLED CAREGIVER NAME]
[ADDRESS]
[CITY, STATE ZIP]

[SAMPLED CAREGIVER NAME]:

71 %ol 2 #5}AA = # Lol [DECEDENT NAME]l A [NAME OF HOSPICE]¢]
wgelol gyt ey 35 Ao, 487k A Atk A5l A% w17} o
Sy W Al B BEAS WG ol HEAS el
FROW AAE 38, o] AAF FAFAE GUTh Telu}, ob4 ok mf FH oW
AZFE WFAA o] Fad AEAES A AT sl 1Ak A% .

A8t A7} o)8 & v15) dob Aske) 153} APl e Aojs| Fol w3A
A8 7} o 4 QIS wopA 7] uhat Ty o] AEA 8] Auhi wE el So] F o]
G2 o] M S BT B £8-S 7] A5 AHEE AU

33 A 5% o] A5 [NOTE THE QUESTION NUMBERS]E2 &3]~ ﬂlom

SA5t7] AslA Pl BAARS 5 A F(HHS) A A st %7} Aol & HF-iEdd
HHS ¢ 3 H¢l wt7e] 2 mrj7el= qul> AE(CMS)7H 5] 22
Sxe7] Sl A o] A FAME ﬁaﬂ st AEFHTH CMS &= Hl= ] o] 50

LF—%N

[ i

Li

Aol& AAH 0.2 AAsha Ygerieh. 523 2 Bbel 9] 4% velw AT Eo|
& o2 Wi A8 wdd Ao oMS Ol ALtk o FF AAL o Aal] 9B

o Aste) %3t A7 EC] W Fow s Aofe] walA du s APyt

—_

fghe] Frol= ERle] MEo] upe} Ao o] Folx = Alojn AN oAl
A7 et sl Eel = GFE A4 FFUTh

ARbE WA g8 AEA S 2 FAI7] vk o x2S mpA]Rl o
T 8T AW NS el FolM Ee Bl FA7] whs o 5t D“ﬂd% w2 FE
98 Txvzmok T = S dFyTh [OPTIONAL: A& v ol Hes Bis
AU o] WMaze AN daAE w8 2l A=A A8 A Frt=
AAE B4 G 57 919 A Th]

5 H 5 A3} 1-800-xxx-XXXXH O &2
38l A 7] vF Ut R E S 93 S A A Alo] F2 SRS Yol =S FA A
1

AU
[HOSPICE ADMINISTRATOR]
[HOSPICE NAME]
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OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must appear in the mailing, either on the cover
letter or on the front or back of the questionnaire. In addition, the OMB control number must
appear on the front page of the questionnaire. The following is the language that must be used:

Korean Version
1995 13 9] Fo] Agho] 2T, o = 4t 5 3F OMB 7 Al =7} glohwl A B 4= o]
Heofdt Helo] flsytt o] AR Fxo] #a 3 OMB 7F Al H &= 0938- 1257 YUt
(2026 H 07 & 31 Off = E). o] AH TS gmete dl 87 5= A AAAES
ARSI, EAets A5 S4E 3, 2o A85E Rou, AW 15 A4t
AEsh= A& 34, 1-40 H A S (0] AEA 9] “7FSol el A A 18] i “H st
e Aol FHat 11 &el 28 A0 = gyt FsHAA o e AlZke] A g o
el sk Egol oA A o] FAE A EkE ol =S FaLAk st HAE
BUlFA7] vyt 4 Centers for Medicare & Medicaid Services, 7500 Security
Boulevard, C1-25-05, Baltimore, MD 21244-1850.

Reply-by Date (Optional)
The following two options are available for adding a reply-by date to the follow-up cover
letter.

Placed above the salutation, such as:
W vks YAk [DATE (mm/dd/yyyy)]

In the fourth paragraph after the sentence, “After you have completed the survey, please return

it in the enclosed pre-paid envelope.” An example of allowable reply-by text includes:
[DATE (mm/dd/yyyy)|7HA] ‘& &-8 AT2ALE 24 eha -3 8 A a5l 2o
HUFHA L.
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