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Sample Initial Cover Letter for the CAHPS Hospice Survey

[HOSPICE OR VENDOR LETTERHEAD]

[SAMPLED CAREGIVER NAME]
[ADDRESS]
[CITY, STATE ZIP]

5% Y[SAMPLED CAREGIVER NAME]:

[HOSPICE NAME]IELEXT 38 K K @52 102 797 3 IR &S 34T i A I8 g i = n sk vk
W, KR AEYE Z[DECEDENT NAME]W 4 # G FRATAIE B ILE.O Bl ge IR ez, 2
TR BIEREH BVERAT T 22 77 WA NS FVE ) RN B B A PR 4 B st .

Ft B B4 25 5] @ [NOTE THE QUESTION NUMBERS/2 3 [ PA: Je A LIRS (HHS) N
A T T LA B A B o A BT AR A — T4 A A ) — . X I A HHHS R &
HURA B FR B 7 AR B S 2% MBS 7 #h B IR &5 A0y (CMS) FFRE, B RN T B % 7 i
P, KK Z TP A HCMS AT 3, CMSH ST R 2 77 7 B LI
F MMM KRS 2R R B SS. BT A THE, H—DOriki 2 B mE T I
FKIg BN KGR 2 T P BRI 548 B, B8RRI BB R A AR

S

A B R e Lo i) A IE S X IO & S 52 5, 15 BB AT R4S BHK e & Rl 2 3 A1 08
FIERT RS 52 TIPS =, DUE S0 5 & [OPTIONAL: &7 e 473 & 28 & A
L EEN WS XA mT RARERBRMNELEER TIHA RS, XHERNMMIEEREL
LRI

an SRAE XS BT B B A AR R ), 15 SR FT ERATT A G B LT 1-800-xxx-xoxxx. JE I 18 A 250 BT
HIHE 8 B2 Ty B TR A r 3 B

L)
[HOSPICE ADMINISTRATOR]
[HOSPICE NAME]
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Sample Follow-up Cover Letter for the CAHPS Hospice
Survey

[HOSPICE OR VENDOR LETTERHEAD]

[SAMPLED CAREGIVER NAME]
[ADDRESS]
[CITY, STATE ZIP]

5% fI[SAMPLED CAREGIVER NAME]:

FATHC F B R L fE[HOSPICE NAME] N[DECEDENT NAME#24it T 478, KR4 =)
A, BAVGERIE T — A REFE I FNBUN AKX A 22 797 3 U B4 52 147 2
B MRE K HET RIAEA], HFEZHNPEE, FZ2RIIE HE2NREILEAF
o, R IE RE AL LE i ] 58 BOX 3 B R R A 0], FRATTRE AN B

AT LR IERE AT BEAL 2 3 BHBRATT 1A 8 0 5 N BRI A P 52 81 ) 47 B i 6 . X A7 1A
25 SRR F R Bl DR P 5% Rl N AR 52 2 fie ey o R 22 T 3P 9P B 55

Ft B B4 25 1) @ [NOTE THE QUESTION NUMBERS/2 3£ [ PA: Jr A LIRS (HHS) N
T T T AL B A B BT B — T4 A A ) 3 . X 0 A EHHHS I R &
HUAA B S [ 7 AR B B 4% M ZE 7 #hBI AR 25 o0y (CMS) JFRE, BN T 2 77 i
P, LE K Z TP A HCMS A 3, CMSH ST R 2 77§ B LI
FIBMN K ee B R B SS. BT XA TE, HA— DNk BRI T HIEN
FIgSUN AR B2 T i BE L. RS 54i)g AR, g BEEE RS2 AR

S

THAE ) Lo BRI TR) SRS B B D A SRS 58 ), v S B8 TS 0045 o 2 3 [l 45 3R S 1
BERWRERSZ TIPS, DEHSGE R [OPTIONAL: A g2t B M & H &
EAAG T XA R ARG FRERANEL G F R T IHERS, XFERAIC R Mg RIE

PRI

AR SR SE X I IR R A AR R S 1R, T TRAT BRATTIR) G 3% R 138 1-800-xxx-xxxx JE Ui 9 50 T
AHSE W 2T P B AL A .

L=
[HOSPICE ADMINISTRATOR]
[HOSPICE NAME]
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OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must appear in the mailing, either on the cover
letter or on the front or back of the questionnaire. In addition, the OMB control number must
appear on the front page of the questionnaire. The following is the language that must be used:

Simplified Chinese Version
“HRHE 19954F Hil Jal A T35 (Paperwork Reduction Act), F&IE B8R EE S A 1E T OMB
S, AR N TC AU LSS SCARAE W R o 3K A s IS8 SO 1) IE XOMB 5 15 42 0938-
1257 CRFF20264£07 531 HEEA) . T Al — 40I0n 8 “RTRMEN” K&
CORTAR” o B 2~ F 11 a8, XEHFEREER . BRI EEE R, e
Bt w5 B0 % 58 O RS A SE S B o i SRS Ak T e TR] AR R M AT FR EEE U AR
ML, 15 515 2: Centers for Medicare & Medicaid Services, 7500 Security Boulevard, C1-
25-05, Baltimore, MD 21244-1850.”

Reply-by Date (Optional)
The following two options are available for adding a reply-by date to the follow-up cover
letter.

Placed above the salutation, such as:
BT UL FHETEE . [DATE (yyyy/ mm/dd)],

In the fourth paragraph after the sentence, “After you have completed the survey, please return

it in the enclosed pre-paid envelope.” An example of allowable reply-by text includes:
THIES R R4S, T [DATE (yyyy /mm/dd)]FiFH E AT B 5 (1945 E5 L %
[=],
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