KHAO SAT VE CAHPS® HOSPICE

**Hospice: Mot loai dich vu cham séc cudi doi.

VUi long tra 101 cac cau hoi khao sat vé viéc cham soc bénh nhan da dugce nhan tir Hospice nay:

[NAME OF HOSPICE]

Tét ca nhirng cAu héi trong cudc khiao sit nay sé héi vé nhirng trai nghiém véi Hospice.

Néu ban mudn biét thém vé cudc khao sat ndy, xin vui 1ong goi vao [TOLL FREE NUMBER].
Tt ca cac cude goi dén sb dién thoai nay 1a mién phi.

OMB#0938-1257
Hét han vao ngay 31/07/2026

March 2024



KHAO SAT VE CAHPS® HOSPICE

HUONG DAN KHAO SAT

¢ Xin vui long dua cudc khao sat ndy cho nguoi trong gia dinh cia ban, nguoi ma hiéu biét

nhiéu nhét vé viéc Hospice care dugc nhan bdi nguoi dugce liét ké trén thu xin khao sat.

¢ St dung cay but mau den dé dién vao ban khao sat.

¢ Dinh mot ddu X tryc tiép vao bén trong 6 vudng dé cho biét phan hoi ctia ban, nhu mau duéi

day:
Cé
] Khong

@ Do6i khi ban s& bo qua mot s6 cau hoi trong cude khao sat nay. Khi diéu do xay ra, ban s&
thay mot miii tén v&i mdt luu y cho ban biét nhirng cau hoi tiép theo dé ban tra 101, nhu sau:

C6 > Néu co, tra 10i tiép ciu héi 1

] Khong

BENH NHAN CUA HOSPICE

1. Ban c6 quan hé nhu thé nao d6i véi
nguoi da duge liét ké trong thw khao
sat?

1 [ Vo hodc chdng cua toi

2 [ cha/ me cua toi

3O Cha/ me vo ctia toi hodc cha/ me
chong cua toi

«d Ong ba noi/ngoai cua toi

5O Co/chi ciia toi

s [0 Anh/ chi/ em cua toi

7 Con cua téi

s Ban bé cua toi

9 [ Khac (vui long viét ra):

Poi voi cude dicu tra nay, cum tir
“'thanh vién gia dinh" dé cap dén
nhirng nguwoi cé tén trong thu khio
sat. O nhirng dia diém nao thanh vién
gia dinh ban dwgc cham séc tir
Hospice nay? Vui long chon mot hoac
nhiéu.

L Nha

2 [ Trung tam tro sinh
3 [ vién dudng 130
+d Bénh vién

5[ Co s6/ vién té ban

6 [ Khéc (vui Iong viét ra):
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VAI TRO CUA BAN

3. Trong khi thanh vién gia dinh ctia ban
dang dwoce chim soc ctiia Hospice care,
ban c6 thwong xuyén tham gia cham
soc hodc quan sat ngwoi than cia ban
hay khong:

1 [J Khéng bao gio >Néu khéng bao
gio, tra 10i tiép
cau hei 41

2 [ Thinh thoang

3 [ Thuong thudng

4 Luén ludn

THANH VIEN GIA PINH BAN CUA
HOSPICE CARE

Khi ban tra 161 cac cau héi con lai cia
cudc diéu tra nay, xin vui 10ng chi nghi vé
kinh nghiém ciia thanh vién gia dinh ban
véi Hospice dugc dat tén trén bia khao
sat.

4. Poi véi khao sat nay, nhdm Hospice
bao gﬁm tat ca cac y ta, bac si, nhan
vién xa hi, gido si va nhirng nguoi
khac, ngwdi ma cung cip dich vu
Hospice Care cho thanh vién gia dinh
cuia ban. Trong thai gian thanh vién
gia dinh cia ban dang dwgc Hospice
chiim séc, ban c6 cin gip g& hay lién
lac véi nhom Hospice trong thoi gian
budi tdi, ngay nghi cudi tudn, hoic
ngay 1€ cho nhirng van dé hoic can
gitp d6 cham séc thanh vién gia dinh

5. Ban c6 thuwdng xuyén nhan dwge sw

giiip do ma banrcﬁn‘tir nhém Hospice
vao buoi toi, cuoi tuan hodc la nhirng
ngay nghi hay khong?

1 [J Khéng bao gid

2 [ Thinh thoang

3 [ Thuong thuong

“ [ Luén ludn

Trong khi thanh vién gia dinh ban
dang duwgc Hospice Care cham soc,
nhom Hospice cé thuwdng xuyén thong
tin cho ban biét vé viéc khi nao ho sé
dén dé chiam séc thanh vién gia dinh
cuia ban?

1 Khong bao gio
2 [ Thinh thoang

3 [ Thuong thuong
[ Ludn ludn

Trong thoi gian thanh vién gia dinh
cia ban dwgc Hospice Care cham séc,
khi ban hay thanh vién gia dinh caa
ban yéu cau sy giap d& tir nhém
Hospice, ban cé thwong xuyén nhéin
duoc sy gitip d& sém nhét nhw ban
cin khong?

1] Khong bao gio
2 [ Thinh thoang

3 [ Thuong thudng
“ [ Luon ludn

Trong thoi gian thanh vién gia dinh

cta ban? cua ban dwgc Hospice Care cham soc,
10 ce nhém Hospice c6 thwdng xuyén giai
2 [] Khong >Néu khong, tré 16 tiép L‘;fg:}‘g“ohﬁ’“g van dé mt cich d¢ hi¢u
cau héi 6 '

1 [ Khéng bao gid
2 [ Thinh thoang
3 [ Thuong thuong
4 Ludn ludn
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9. Trong thoi gian thanh vién cua gia 13. Trong thoi gian thanh vién gia dinh
dinh ban dwgc Hospice cham séc, cuia ban dang & Hospice care, ban co
nhom Hospice c6 thuwdng xuyén thong tirng no6i chuyén véi nhom Hospice
bao tinh trang cta thanh vién gia dinh care vé bat ctr van de ve thanh vién
ban khong? gia dinh ban véi Hospice care?

1 Khoéng bao gio 10ce

2 [ Thinh thoang 2 [ Khéng> Néu khong, tra 1oi tiép

3 [ Thuong thudng cau héi 15

4O Luén ludn ]
14. Nhém Hospice c¢6 thwong xuyén lang

10. Trong thoi gian thanh vién gia dinh nghe can th,’:‘“ khi ban néi chuyén voi
ctia ban dugec Hospice chim séc, ho vé cac van deé vé thanh vién cia
nhom Hospice ¢6 thwong xuyén cung ban khi dang 6 Hospice care?
cap cho Ean gh?ng tin nham lan ho?c 10 Khéng bao gid
mau thuan ve tinh trang hay sy cham 2 [ Thi .
s6c thanh vién trong gia dinh ban hay Thinh thoang
khong? 3 [ Thuong thudng

4 A A
1 [ Khong bao gio [ Luén lusn
2 ) »
L Thinh thoang 15. Trong thoi gian dugc Hospice cham
3 [ Thuong thuong soc, ngwoi than ciia ban cé bat ky con
4 Luén luén dau nao khong?
. tOco

11. Trong thoi gian thanh vién gia dinh > [ Khs p ) oz
ciia ban dugc Hospice chim séc, Khong > Nf“ k{l.ong, tra 101 tiep
nhém Hospice c6 thuong xuyén doi xir cau hoi 17
tot va ton trong véi thanh vién cia gia . .
dinh ban? 16. Thanh vién gia dinh ban c¢6 nhin dwgc

) nhiéu sy giap do khi anh ay/ ¢o ay c6
1 Khong bao gio nhirng con dau hay khéng?
2 1 A ’ ’ 1
; g Thinh thodng 1 [ Co, chic chén rdi
g Thutng thuong 2 [ €6, mot chut
Ludn ludn 3 [ Khéng
L2 T‘rong thoi gian than.h vien cua gia 17. Trong thoi gian thanh vién gia dinh
dinh ban dwgc Hospice cham soc, ban . . < . .
. : \ A3 . cua ban dwgc Hospice cham sdc, ho co
c0 thwong cam thay rang nhom A 1 Ae1s A .n X
. R £ . nhan bat ky thudc gidm dau nao
Hospice thuc sw quan tam dén gia khona?
dinh cta ban? 9:
1 7
1 [ Khéng bao gid - COA . .
2 [ Thinh thodng 2 [ Khong > Néu khong, tra 1oi tiép
cau hoéi 21
3 [ Thuoéng thudng
4 Ludn luén
4 March 2024



18.

19.

20.

21.

Tac dung phu cua thudc giam dau
bao gom nhirng viéc nhw gay buon
ngu. Pa bat ky thanh vién nao cia
nhom Hospice thao luin vé tac dung
phu ctia thuoc gidm dau véi ban
hoiac thanh vién gia dinh ctia ban?

1 [ co, chéc chén rdi

2 €6, mot chit

3 [ Khong

Nhém Hospice cé day hoiic hwong dan
cho ban vé nhirng tac dung phu caa
thuoc giam dau khong?

1 [ Co, chic chén rdi

2 €6, mot chit

3 [ Khong

Nhém Hospice cé6 hwéng dan cho ban
khi dwa nhiéu hon thuoc giam dau cho
thanh vién gia dinh ban hay khéng?

1 O co, chic chén rdi

2 €6, mot chit

3 [ Khong

4 [0 Téi da khong can thube giam dau

cho thanh vién gia dinh t6i

Trong thoi gian thanh vién gia dinh
cua ban dwgc Hospice cham séc, ho co
tirng bi kho thé hoac nhan dugc suw
diéu tri khi bi khoé thé khong?

tOco
2 [ Khong > Néu khéng, tra 10i tiép
cau héi 24

22.

23.

24,

25.

Thanh vién gia dinh cta ban ¢6
thuong xuyén nhin dwec sy giip do
khi hg can lic bi khé thé hay khong?
1 [ Khéng bao gid

2 [ Thinh thoang

3 [ Thuong thuong

[ Ludn ludn

Nhém Hospice c6 hwéng din hoic day
cho ban cach xir ly khi thanh vién gia
dinh cua ban gip van de kho thé hay
khong?
1 [ co, chic chén rdi
2 €6, mot chit
3 [ Khong
4 [ Toi da khong can trg giap thanh
vién gia dinh t6i khi gap van de
kho tho

Trong thoi gian duwgc Hospice cham
sOC, ¢6 bao gio thanh vién gia dinh
ban gap van dé tdao bén?

t0co

2 [0 Khong > Néu khéng, tra 10i tiép

cau héi 26

Thanh vién gia dinh ban c6 thwong
xuyén nhan dwoc sy trg gitp hoac ho
c6 can su trg giap khi gap van de tao
bon khéng?

1 [ Khéng bao gid

2 [ Thinh thoang

3 [ Thuong thudng

“[J Lubdn luon
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26.

217.

28.

29.

Trong thoi gian thanh vién gia dinh
ban dwoc Hospice chiam soc, ho ¢6 thé
hién bat ky s lo ling hay budn ba
nao khong?

tOcs
2] Khong = Néu khéng, tra 1oi tiép
cau hoi 28

Thanh vién gia dinh ban c6 thuwong
xuyén nhan dwge sy gitip do hay ho
can su giup d& tir nhém Hospice khi
ho lo ling hay khi ho budn hay
khéng?

1 Khong bao gio
2 [ Thinh thoang

3 [ Thuong thuong
4 Lubdn luén

Trong thoi gian thanh vién gia dinh
ban dwoc Hospice chiam séc, c6 bao
gio anh 4y/cd Ay tré' nén khong ngi
dwgc hoac bi kich djng khong?

10co

2 [ Khéng = Néu khéng, tra 10i tiép
cau heéi 30

Nhém Hospice ¢é hwéng dan cho ban
cach xir ly neu thanh vién cia gia dinh
ban tré nén khéng nga dwgc hoic bi
kich dong khong?

L Co, chéc chin roi

2 €6, mot cht

3 [ Khong

30

31.

. Di chuyén thanh vién gia dinh ban bao

gom nhirng viéc nhw gitip anh 5y/c,6 ay
l1at nguwoi trén giwong, hoic 1én xuong
giwdng hay xe lan. Nhom Hospice c6
hwéng dan cho ban cach di chuyén
thanh vién gia dinh ban mgt cach toan
khéng?

1] C6, chic chan roi

2 co, mot chat

3 [ Khéng

4 [ Téi khong can dich chuyén thanh

vién gia dinh t0i

Nhom Hospice cé thong bao cho ban
nhiéu thong tin nhw ban muon veé
nhirng diéu mong dgi khi thanh vién
gia dinh ban dang hap hoi?

1d Co, chic chén rdi

2 co, mot chat

3 [0 Khong

NHAN PUQC SU CHAM SOC CUA

HOSPICE CARE TRONG VIEN
DUONG LAO

32

. Vai nguwoi nhan dwge sy chiam séc tir

Hospice khi ho dang song & vién
dwdng lao. Gia dinh ban c6 nhan dwoc
cham soc tir Hospice nay trong khi
anh 4y/co Ay dang sdng & vién dudng
1do hay khong?

10 ce
2 [ Khong > Néu khong, tra 10i tiép
cau heéi 35
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33. Trong thoi gian thanh vién gia dinh
ban dwgc Hospice cham séc¢, nhén
vién vién dudng lao va nhém Hospice
¢6 thwdng xuyén 1am viéc chung dé
chiim séc tot cho thanh vién gia dinh
ban hay khong?

1 [ Khéng bao gid
2 [ Thinh thoang

3 [ Thuong thudng
4 Luén ludn

34. Trong thoi gian thanh vién gia dinh
ban dwgc Hospice cham séc, c6 bao
gio thong tin dwoc cung cip cho thanh
vién gia dinh ban tir nhan vién caa
vién duwdong 1ao va nhom Hospice l1a
khac nhau khéng?

1 Khong bao gio
2 [ Thinh thoang

3 [ Thuong thuong
4 Luén ludn

KINH NGHIEM CUA BAN THAN
BAN
vVOI HOSPICE

35. Trong thoi gian thanh vién gia dinh
ban dwgc Hospice cham séc, nhom
Hospice c6 thudng xuyén lang nghe y
kién ctiia ban mét cich can than
khong?

1 [J Khéng bao gid
2 [ Thinh thoang

3 [ Thuong thuong
4 Ludn luon

36. V& viéc hd tro cho cac hoat dong vé
ton gido hay tin ngwdong tam linh bao
gom viéc tro chuyén, cAu nguyén, thoi
gian yén tinh, hodc cac hoat dong hoi
hop vé tdn gido va cac nhu ciu tin
ngudng. Trong thoi gian thanh vién
gia dinh ban dwgcc Hospice cham séc,
nhém Hospice c6 hé trg cac hoat dong
vé ton gido hay tin ngwong tim linh
cho ban khong?

L[ R4t it
2 [ pung mirc, vira phai
3 [ Rét nhidu

37. Trong thoi gian thanh vién gia dinh
ban dwgc Hospice cham séc¢, mirc do
ho trg nhiét tinh tir nhém Hospice doi
véi gia dinh ban nhu the nao?

L0 Rét it
2] Pung murc, vira phai
3 O Rét nhidu

38. Trong nhirng tuin sau khi thanh vién
cuia gia dinh ban qua doi, mirc d§ ho
trg’ nhiét tinh tir nhom Hospice doi véi
gia dinh ban nhuw theé nao?

L Rat it
2 [ pung muc, vira phai
3 [ R4t nhidu
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DANh GIA TONG THE VE
HOSPICE CARE

39. Vui long tra 161 cac cau héi dwédi day
ve sw cham s6c thanh vién gia dinh
ban tir Hospice dugc dat tén trén bia
khao sat. Khong bao gom sy cham sé6c
tir cac Hospice khac trong cau tra loi
cua ban.

Sir dung so tir 0 dén 10, s6 0 thé hién
murc do cham séc t€ nhat, 10 thé hién
mirc do cham sdc tot nhat, con so nao
dé ban danh gia mirc do cham sdc tir
Hospice cho thanh vién gia dinh ban?
o[ 0 Hospice chdm soc tdi t& nhét
c6 the
u
2
0
0
s
s[1]
O
s
O 9
0 [J10 Hospice cham soc tot nhat c6
thé

0 N O O A WN P

40. Ban c6 dé xuat Hospice care nay cho
ban bé va gia dinh ban khéng?
1 [ Chéc chén 1a khong
2 [J €6 thé khong
30 co thé co
4 [ Chéc chin 1a co

THONG TIN THANH VIEN GIA
PINH CUA BAN

41. Trinh dd hoc vén cao nhét cia thanh
vién gia dinh ban da hoan thanh la gi?

1 [ L6p 8 hodc thap hon

2] Trung hoc phé thong, nhung chua
tot nghi¢p pho thong

3 [ Tét nghiép trung hoc pho thong
hodc tuong duong GED

“[ cao dang hodc Khoa hoc 2 nam

5 [ Tét nghiép cao dang h¢ 4 nim

6 [ 16t nghiép cao dang trén 4 nim
hoc

7 [0 Khong biét

42. Thanh vién gia dinh ban la nguoi Tay
Ban Nha, La tinh/ hay c¢6 goc Nam My
khéng?

1 [J Khéng, khong phai nguoi Tay Ban
Nha/ gdc Nam M§/ nguoi La Tinh

2 [ Phai, Cuba

3 [ Phai, nguoi ME Tay Co, nguoi My
gbc M@ Tay Co, ngudi Chicano
(ngudi gbe ME Tay Co sinh tai
My)

4 O Phai, Puerto Rican

5 [ Phai, nguoi Tay Ban Nha, ngudi
gbc Nam My/ La Tinh

43. Chiing toc cua thanh vién gia dinh
ban la gi? Vui long chon mot hoac
nhiéu hon.

1 [0 Ngudi ¢6 ngudn gég tir bat ctr séc
dan ban dia nao &6 Bac My va Nam
My

2 [ Nguoi Chau A

3 [ Nguoi da Pen hodc nguoi My gbe

Phi

4 O Ngusi c6 ngudn gbe ddo Hawaii
hay dao khac & Thai Binh Duong

s Nguoi da Tring
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THONG TIN VE BAN

44. Ban bao nhiéu tuoi?

1[0 18 dén 24
2 [ 25 ¢én 34
3 35 @én 44
4 45 @én 54
5[ 55 dén 64
6 [ 65 dén 74
7[ 75 ¢én 84
8 85 hoac trén 85

45. Ban la nam hay nir?

! [ Nam
2 [ Nix

46. Trinh dd hoc vAn cao nhat ma ban da

hoan thanh la gi?

1] L6p 8 hodc thap hon

2] Trung hoc pho théng, nhung chua
tot nghi¢p

3O 1ét nghiép trung hoc pho théng
hoac GED

4 [ Cao ding hodc khoé hoc 2 nim

5 [ Tét nghiép cao dang hé 4 nam hoc

6 [ Tét nghiép cao dang hé trén 4 nim
hoc

47. Ngon ngir ban sir dung chinh dé giao
tiép 6 nha la gi?
1] Tiéng Anh
2 [ Tiéng Tay Ban Nha
3 [ Tiéng Trung Quéc
[ Tiéng Nga
5 [ Tiéng B6 Pao Nha
s [ Tiéng Viét
an Tiéng Ba Lan
8 [ Tiéng Han Qudc
9 [J Ngon ngit khac (vui long viét ra):

CHAN THANH CAM ON QUY VI

Vui long diing bao thw dinh kém c6 sin bwu phi va giri tré lai ban thim do y kién sau khi

tra 1oi day du.

[NAME OF SURVEY VENDOR]

[RETURN ADDRESS OF SURVEY VENDOR]

Céc cau hoi tir 1 dén 47 trong cudc tham do ¥ kién nay 14 tic pham ciia Chinh phti Hoa
Ky va thudc mién cong cong nén KHONG thudc pham vi di€u chinh cua cac luat ban

quyén Hoa Ky.
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KHAO SAT VE CAHPS® HOSPICE

**Hospice: Mot loai dich vu cham séc cudi doi.

Vui long tra 101 cac cau hoi khdo sat vé viéc cham sdc bénh nhan da dugc nhan tir Hospice nay:

[NAME OF HOSPICE]

Tat ca nhirng ciu héi trong cudc khao sat nay sé hoi vé nhirng trai nghiém voi Hospice.

Néu ban mudn biét thém vé cudc khao sat ndy, xin vui 1ong goi vao [TOLL FREE NUMBER].
Tt ca cac cude goi dén sb dién thoai nay 1a mién phi.

OMB#0938-1257
Hét han vao ngay 31/07/2026

March 2024



KHAO SAT VE CAHPS® HOSPICE

HUONG DAN KHAO SAT

4 Xin vui long dua cudc khao sat nay cho nguoi trong gia dinh ctia ban, ngudi ma hiéu biét
nhiéu nhat vé vi¢c Hospice care dugc nhan bdi ngudi duoc liét ké trén thu xin khao sat.

¢ St dung cay but mau den dé dién vao ban khao sat.

€ Tra 101 tat ca cac cau hoi bang cach dién day du vao 6 bau duc ¢ phia trai cau tra 101 cta ban.

0Co
0 Khéng

4 Dai khi ban s& bo qua mot s6 cau hoi trong cudc khdo sat nay. Khi diéu do xday ra, ban sé&
thay mot miii tén v&i mdt luu y cho ban biét nhirng cau hoi tiép theo d€ ban tra 101, nhu sau:

@ C6 > Néu co, tra 10i tiép ciu héi 1

0 Khéng

BENH NHAN CUA HOSPICE

1. Ban c6 quan hé nhu thé nao d6i véi
nguoi da duge liét ké trong thw khao
sat?

1 0 Vo hoic chong cua toi

2 0 Cha/ me cua toi

30 Cha/ me vo cua toi hodc cha/ me
chdng cua toi

4 0 Ong ba noi/ngoai cua toi

%0 Cé/chu cua toi

0 Anl/ chi/ em cua toi

"0 Con cua toi

8 0 Ban be cua toi

® 0 Khac (vui 10ng viét ra):

Poi véi cude dicu tra nay, cum tir
"thanh vién gia dinh" dé cap dén
nhirng nguwoi co tén trong thu khao
sat. O nhirng dia diém nao thanh vién
gia dinh ban dwgc cham séc tir
Hospice nay? Vui long chgon mot hoac
nhiéu.

1 0 Nha

2 0 Trung tAm trg sinh

30 Vién dudng ldo

40 Bénh vién

50 Co s6/ vién té ban

6 0 Khéc (vui 1ong viét ra):

12

March 2024




VAI TRO CUA BAN

3. Trong khi thanh vién gia dinh caa
ban dang dwgc cham séc ciia Hospice
care, ban c6 thwong xuyén tham gia
chiam séc hoidc quan sat nguoi than
cua ban hay khong:

! 0 Khong bao gio > Néu khong bao
gio, tra 1 tiép
cau héi 41

2 0 Thinh thoang

% 0 Thuong thuong

#0 Ludn luén

THANH VIEN GIA PINH BAN CUA
HOSPICE CARE

Khi ban tra 1oi cac cau héi con lai cia
cudc diéu tra nay, xin vui long chi nghi vé
kinh nghiém cia thanh vién gia dinh ban
véi Hospice dwge dit tén trén bia khao
sat.

4. Péi voi khao sat nay, nhém Hospice
bao gdm tit ca cc y ta, bac si, nhan
vién xa hgi, gido si va nhirng nguoi
khac, nguoi ma cung cap dich vu
Hospice Care cho thanh vién gia dinh
cua ban. Trong thoi gian thanh vién
gia dinh cia ban dang dwgc Hospice
chiim séc, ban c6 can gip g hay lién
lac véi nhom Hospice trong thoi gian
budi tbi, ngay nghi cudi tuin, hoic
ngay 1& cho nhirng vin dé hoic can
gitp d6 cham séc thanh vién gia dinh
cia ban?
10co

2 0 Khéng > Néu khéng, tra 10i tiép
cau hoi 6

5. Ban c6 thuwdng xuyén nhian duge s

giup do' ma banrc?ln‘tl‘r nhom Hospice
vao buoi toi, cuoi tuan hoac la nhirng
ngay nghi hay khong?

1 0 Khéng bao gid

2 0 Thinh thoang

% 0 Thuong thuong

*0 Ludn luén

Trong khi thanh vién gia dinh ban
dang dwgc Hospice Care cham soc,
nhom Hospice c6 thwong xuyén thong
tin cho ban biét vé viéc khi nao ho sé
dén dé chim séc thanh vién gia dinh
cua ban?

1 0 Khéng bao gid
20 Thinh thoang

3 0 Thuong thudng
40 Luon luon

Trong thoi gian thanh vién gia dinh
cua ban duwgcc Hospice Care cham soc,
khi ban hay thanh vién gia dinh cta
ban yéu ciu sy giiip d& tir nhém
Hospice, ban c6 thwong xuyén nhan
dwoc sy giip d& sém nhit nhw ban
can khong?

1 0 Khong bao gid
2 0 Thinh thoang

% 0 Thuong thudng
40 Lubn ludn

Trong thoi gian thanh vién gia dinh
cua ban dwgcc Hospice Care cham soc,
nhém Hospice c6 thuwong xuyén giai
thich nhirng van dé mgt cach deé hiéu
khéng?

1 0 Khong bao gid

2 0 Thinh thoang

% 0 Thuong thuong

*0 Ludn luodn
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9. Trong thoi gian thanh vién cia gia
dinh ban dwgc Hospice cham séc,
nhom Hospice c6 thuwdng xuyén thong
bao tinh trang cua thanh vién gia
dinh ban khong?

1 0 Khong bao gid
2 0 Thinh thoang

% 0 Thuong thuong
#0 Luon ludn

10. Trong thoi gian thanh vién gia dinh
cia ban dwgc Hospice cham séc,
nhom Hospice ¢6 thwong xuyén cung
cAp cho ban théng tin nham 14n hoic
méau thufin vé tinh trang hay su chim
soc thanh vién trong gia dinh ban hay
khong?

1 0 Khéng bao gio
20 Thinh thoang

3 0 Thuong thuong
40 Lubn ludn

11. Trong thoi gian thanh vién gia dinh
cua ban dwgc Hospice cham sdc,
nhém Hospice c6 thudng xuyén doi
Xir tot va ton trong véi thanh vién cia
gia dinh ban?

1 0 Khong bao gid
2 0 Thinh thoang

% 0 Thuong thuong
40 Lubn ludn

12. Trong thoi gian thanh vién cua gia
dinh ban dwgc Hospice cham soc, ban
¢6 thwong cam thiy rang nhém
Hospice thuc sw quan tim dén gia
dinh cua ban?

1 0 Khong bao gid
2 0 Thinh thoang

% 0 Thuong thuong
40 Luon ludn

13. Trong thoi gian thanh vién gia dinh
cua ban dang & Hospice care, ban co
tirng no6i chuyén véi nhom Hospice
care vé bat cir van dé vé thanh vién
gia dinh ban véi Hospice care?

10co
2 0 Khéng=> Néu khong, tra 10 tiép
cau héi 15

14. Nhém Hospice c6 thuwong xuyén ling
nghe‘ can than khi ban noi chuyén véi
ho vé cac van dé vé thanh vién cta
ban khi dang & Hospice care?

1 0 Khéng bao gid
20 Thinh thoang

% 0 Thuong thuong
40 Luon luon

15. Trong thoi gian dugc Hospice cham
soc, nguwoi than cia ban c6 bat ky con
dau nao khong?

10co
2 0 Khong=> Néu khong, tra 19 tiép
cau héi 17

16. Thanh vién gia dinh ban ¢6 nhin
dugc nhiéu sy giip do khi anh ay/ co
ay c6 nhirng con dau hay khong?

10 €9, chic chén rdi
20 C6, mot chut
30 Khong

17. Trong thoi gian thanh vién gia dinh
cia ban dwoc Hospice cham séc, ho
c6 nhan bat ky thuoc giam dau nao
khong?

10Co
2 0 Khdng> Néu khéng, tra 10 tiép
cau hei 21

14
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18. Tac dung phu ciia thudc giam dau
bao gom nhirng viéc nhwr gy budén
ngi. Pa bét ky thanh vién nio ciia
nhém Hospice thio luin vé tac
dung phu ciia thudc giam dau voi
ban hoac thanh vién gia dinh cta
ban?

10 Co, chéc chén roi
20 Co, mot chut
30 Khong

19. Nhom Hospice c6 day hodc huwong
dan cho ban vé nhirng tac dung phu
cia thuoc giam dau khong?

10 €6, chic chén rdi
20 C6, mot chut
30 Khong

20. Nhém Hospice c6 hwong dan cho ban
khi dwa nhiéu hon thuoc giam dau
cho thanh vién gia dinh ban hay
khong?

10 €6, chic chén rdi

20 Co, mot chut

30 Khong

40 Tbi da khong can thude giam dau
cho thanh vién gia dinh t6i

21. Trong thoi gian thanh vién gia dinh
ctia ban dwgc Hospice cham séc, ho
c6 tirng bi khé thé hoac nhan dwoc sw
diéu tri khi bi khoé thé khong?

10cé
2 0 Khéng=> Néu khong, tra 10 tiép
cau hoi 24

22. Thanh vién gia dinh cia ban cé
thwong xuyén nhin dwoc sy giup do
khi hg can lic bi kho thé hay khong?

23. Nhém Hospice c6 huéng din hoiic
day cho ban cach xir ly khi thanh vién
gia dinh cta ban giap van deé kho thé
hay khong?

10 €6, chic chéan roi

20 Co6, mot chut

30 Khong

40 Tbi da khong can trg gip thanh
vién gia dinh t61 khi gap van dé kho
tho

24. Trong thoi gian dwgc Hospice cham
séc, ¢6 bao gio' thanh vién gia dinh
ban gap van dé tdao bén?

10Co
2 0 Khéng=> Néu khong, tra 10 tiép
cau héi 26

25. Thanh vién gia dinh ban cé thuwdng
xuyén nhin dwge su trg gitip hoac ho
¢6 cén sy tro giip khi gip van dé tdo
bén khéng?

1 0 Khong bao gid
2 0 Thinh thoang

% 0 Thuong thuong
*0 Ludn luodn

26. Trong thoi gian thanh vién gia dinh
ban dwoc Hospice cham soc, ho co
thé hién bat ky sw lo ling hay budn
ba nao khéng?

10Co
2 0 Khéng=> Néu khong, tra 10 tiép
cau héi 28

27. Thanh vién gia dinh ban c6 thuwong
xuyén nhan dugc sw giup dé hay ho
cin su gitip d& tir nhém Hospice khi

ho lo ling hay khi ho budn hay
khong?

1 0 Khong bao gid 1 0 Khéng bao gior
20 Thinh thoang 20 Thinh thoang
% 0 Thuong thudng 30 Thuong thuong
0 Ludn ludn 40 Lubn ludn
March 2024 15



28.

29.

30.

31.

Trong thoi gian thanh vién gia dinh
ban dugc Hospice cham sdc, c6 bao
gio anh 4y/cd Ay tré' nén khong ngi
dwgc hoac bi kich djng khong?

10cé
2 0 Khéng=> Néu khong, tra 19 tiép
cau heéi 30

Nhém Hospice ¢é hwéng dan cho ban
cach xir Iy néu thanh vién caa gia
dinh ban tré nén khong nga dwec
hoac bi kich dgng khdng?

10 €6, chic chén rdi
20 Co, mot chut
30 Khong

Di chuyén thanh vién gia dinh ban
bao gom nhirng viéc nhw giip anh
ay/co ay l1at nguoi trén giwong, hoac
1én xuong giwong hay xe lin. Nhom
Hospice c6 hwéng din cho ban cach
di chuyén thanh vién gia dinh ban
mot cach toan khong?

10 €6, chic chén roi

20 Co6, mot chut

80 Khong

* 0 Toi khong can dich chuyén thanh
vién gia dinh to61

Nhom Hospice c6 thong bao cho ban
nhiéu théng tin nhw ban muén vé
nhirng diéu mong doi khi thanh vién
gia dinh ban dang hap héi?

10 €6, chic chén rdi
20 Co, mot chut
30 Khong

NHAN PUQC SU CHAM SOC
CUA HOSPICE CARE TRONG
VIEN DUONG LAO

32.

33.

34.

Vai nguwdi nhan dwge sy cham soc tir
Hospice khi ho dang séng & vién
dudng lao. Gia dinh ban ¢6 nhin
dwoc cham soc tir Hosplce nay trong
khi anh dy/cd 4y dang song ¢ vién
dudng 1o hay khong?

10cé
2 0 Khong=> Néu khong, tra 19 tiép
cau héi 35

Trong thoi gian thanh vién gia dinh
ban dwgc Hospice cham s6c, nhan
vién vién dudong 1ao va nhom Hospice
¢6 thwong xuyén lam viéc chung dé
chiim séc tot cho thanh vién gia dinh
ban hay khong?

1 0 Khéng bao gid
20 Thinh thoang

3 0 Thuong thudng
40 Luon luon

Trong thoi gian thanh vién gia dinh
ban dwgc Hospice cham sdc, c6 bao
gio thong tin dwoc cung cip cho
thanh vién gia dinh ban tir nhén vién
cua vién duong lao va nhém Hospice
la khac nhau khéng?

1 0 Khong bao gid
2 0 Thinh thoang

% 0 Thuong thuong
*0 Ludn luodn
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KINH NGHIEM CUA BAN THAN

BAN
vOI HOSPICE

DPANH GIA TONG THE VE
HOSPICE CARE

35.

36.

37.

38.

Trong thoi gian thanh vién gia dinh
ban dugc Hospice cham s6c, nhom
Hospice cé thuwong xuyén ling nghe y
kién ciia ban mdt cach cin than
khong?

1 0 Khong bao gio
20 Thinh thoang

% 0 Thuong thuong
40 Luon ludn

Vé viéc hd tro cho cac hoat dong vé
ton gido hay tin nguwdng tam linh bao
gom viéc tro chuyén, cdu nguyén, thoi
gian yén tinh, hoac cac hoat dong hoi
hop vé tén gido va cac nhu ciu tin
nguwong. Trong thoi gian thanh vién
gia dinh ban dwgc Hospice chiam soc,
nhom Hospice ¢6é hd trg cac hoat dong
vé ton gido hay tin ngudng tim linh
cho ban khong?

1O Rat it
2 0 Pang mirc, vira phai
3 0 Rt nhiéu

Trong thoi gian thanh vién gia dinh
ban dwgc Hospice cham séc, mirc df
hé tro nhiét tinh tir nhém Hospice dbi
v6i gia dinh ban nhu thé nao?

1O Rat it
2 0 Pang mtc, vira phai
® 0 Rét nhiéu

Trong nhirng tuin sau khi thanh vién
ciia gia dinh ban qua doi, mirc d§ hd
tro' nhiét tinh tir nhém Hospice doi
v6i gia dinh ban nhuw thé nao?

1 0 Rat it
2 0 Pang mic, vira phai
3 0 Rét nhiéu

39. Vui long tra 1oi cac ciu héi dwdi day

vé sir chim s6c thanh vién gia dinh
ban tir Hospice dwgc dat tén trén bia
khdo sat. Khong bao gom sy cham soc
tir cac Hospice khac trong cau tra 1oi
cua ban.
Sir dung so tir 0 dén 10, s6 0 thé hi¢n
mirc d§ cham soc t€ nhat, 10 the hién
mirc d§ cham soc tot nhat, con s6 nao
dé ban danh gia mirc d cham soc tir
Hospice cho thanh vién gia dinh ban?

°0 0 Hospice chim soc t6i t¢ nhat co

the

101

20 2

%0 3

‘04

*0 5

°0 6

07

80 8

°0 9

*20 10 Hospice cham soc t6t nhat co
the

40. Ban co6 dé xuat Hospice care nay cho

ban bé va gia dinh ban khéng?

1 0 Chéc chan 1a khong
20 C6 thé khong

30 Co thé ¢o

40 Chéc chén 1a ¢6

March 2024

17



THONG TIN THANH VIEN GIA
PINH CUA BAN

41. Trinh dd hoc vén cao nhét ciia thanh
vién gia dinh ban da hoan thanh la
gi?

10 Lé6p 8 hoic thip hon

? 0 Trung hoc ph(f) thong, nhung chua
tot nghiép pho thong

3 0 Tt nghiép trung hoc phé thong
hoac twong duong GED

40 Cao diang hodc Khoa hoc 2 nim

50 Tét nghiép cao dang hé 4 nim

6 0 T4t nghiép cao dang trén 4 nam hoc

70 Khong biét

42. Thanh vién gia dinh ban 1a nguwoi Tay
Ban Nha, La tinh/ hay ¢6 goc Nam
My§ khéng?

1 0 Khong, khong phai nguoi Tay Ban
Nha/ gbc Nam M§/ ngudi La Tinh

20 Phai, Cuba

% 0 Phai, nguoi Mé Tay Co, ngudi My
gbc M2 Tay Co, nguoi Chicano
(nguoi goc Mé Tay Co sinh tai My)

4 0 Phai, Puerto Rican

® 0 Phai, ngudi Tay Ban Nha, nguoi
gbc Nam My/ La Tinh

43. Chung toc cta thanh vién gia dinh
ban la gi? Vui long chon mgt hoac
nhieu hon.

10 Nguoi co ngudn gdce tir bét cir sic
dan ban dia nao & Bic My va Nam
My

2 0 Nguoi Chau A

3 0 Nguoi da Pen hodc ngudi My gdc
Phi

40 Nguoi c6 ngudn gde dao Hawaii
hay dao khac & Thai Binh Duong

50 Nguoi da Trang

THONG TIN VE BAN

44. Ban bao nhiéu tudi?

10 18 dén 24
2025 dén 34
3035 dén 44
4045 dén 54
5055 dén 64
60 65 dén 74
7075 dén 84
80 85 hoic trén 85

45. Ban la nam hay nir?

10 Nam
20 Nix

18
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46. Trinh dd hoc vAn cao nhit ma ban da

hoan thanh la gi?

10 Lép 8 hodc thip hon

? 0 Trung hoc pho thong, nhung chua
tot nghiép

% 0 T6t nghiép trung hoc phod thong
hoiac GED

40 Cao dfmg hoac Khoa hoc 2 nam

5 0 Tét nghiép cao dang hé 4 nam hoc

6 0 T4t nghiép cao dang hé trén 4 nam
hoc

47. Ngéon ngir ban sir dung chinh dé giao

tiép & nha 1a gi?
10 Tiéng Anh
20 Tiéng Tay Ban Nha
30 Tiéng Trung Qudc
40 Tiéng Nga
50 Tiéng B6 Dao Nha
60 Tiéng Viét
70 Tiéng Ba Lan
8 0 Tiéng Han Quéc
® 0 Ngon ngir khac (vui long viét ra):

CHAN THANH CAM ON QUY VI

Vui long diing bao thw dinh kém c6 sin bwu phi va giri tré lai ban thim do y kién sau khi

tra 10i day du.

[NAME OF SURVEY VENDOR]

[RETURN ADDRESS OF SURVEY VENDOR]

Céc cau hoi tir 1 dén 47 trong cudc thim do y kién nay 1a tac pham ciia Chinh phii Hoa
Ky va thudc mién cong cong nén KHONG thude pham vi dieu chinh cua céc luat ban

quyén Hoa Ky.

March 2024
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KHAO SAT VE CAHPS® HOSPICE

**Hospice: Mot loai dich vu cham séc cudi doi.

VUi long tra 101 cac cau hoi khao sat vé viéc cham soc bénh nhan da dugce nhan tir Hospice nay:

[NAME OF HOSPICE]

Tat ca nhirng ciu héi trong cudc khao sat nay sé hoi vé nhirng trai nghiém véi Hospice.

Néu ban mudn biét thém vé cudc khao sat ndy, xin vui 10ng goi vao [TOLL FREE NUMBER].
Tt ca cac cude goi dén sb dién thoai nay 14 mién phi.

OMB#0938-1257
Hét han vao ngay 31/07/2026
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KHAO SAT VE CAHPS® HOSPICE

HUONG DAN KHAO SAT

¢ Xin vui long dua cudc khao sat nay cho nguoi trong gia dinh cia ban, nguoi ma hiéu biét
nhiéu nhét vé viéc Hospice care dugc nhan bdi nguoi dugce liét ké trén thu xin khao sat.

¢ St dung cay but mau den dé dién vao ban khao sat.

€ Tra 101 tat ca cac cau hoi bang cach dién day du vao hinh tron & phia trai cau tra 11 cia ban.

®cs
O Khéng

#® Doi khi ban s& bo qua mot s6 cau hoi trong cude khao sat nay. Khi diéu do xay ra, ban s&
thay mot miii tén v&i mdt luu y cho ban biét nhiing cau hai tiép theo dé ban tra 101, nhu sau:

@ C6 > Néu co, tra 161 tiép cau hoéi 1

O Khéng

BENH NHAN CUA HOSPICE

1. Ban c6 quan hé nhu thé nao déi véi

nguwoi da duge liét ké trong thu khao

sat?

1 O Vg hoic chong cua toi

2O Cha/ me cua toi

30 Chg/ Mme vo cua toi hodc cha/ me
chong cua toi

* O Ong ba noi/ngoai ctia toi

5O Co/chti clia toi

6O Anb/ chi/ em cua toi

7O Con cua toi

8 O Ban bé cua toi

® O Khéc (vui 10ng viét ra):

Péi véi cude diéu tra nay, cum tir
"thanh vién gia dinh" dé cap dén
nhirng nguoi cé tén trong thu khao
sat. O nhirng dia diém nao thanh vién
gia dinh ban dwgc cham séc tir
Hospice nay? Vui long chon mot hoac
nhieu.

'O Nha

2 O Trung tdm trg sinh

% O Vién dudng ldo

* O Bénh vién

5O Co sd/ vién té ban

6 O Khéc (vui 10ng viét ra):

22
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VAI TRO CUA BAN

3. Trong khi thanh vién gia dinh ctia ban
dang dwoce chim soc ctiia Hospice care,
ban c6 thwong xuyén tham gia cham
soc hodc quan sat ngwoi than cia ban
hay khong:

1 O Khéng bao gi> >Néu khong bao
gi0, tra 101 tiép
cau hei 41

2 O Thinh thoang

% O Thuong thuong

4O Luon ludn

THANH VIEN GIA PINH BAN CUA
HOSPICE CARE

Khi ban tra 1oi cac cau héi con lai cia
cudc diéu tra nay, xin vui long chi nghi vé
kinh nghiém cia thanh vién gia dinh ban
véi Hospice dwge dit tén trén bia khao
sat.

4. Péi voi khao sat nay, nhém Hospice
bao gdm tit ca cc y ta, bac si, nhan
vién xa hoi, giao si va nhirng nguoi
khac, nguoi ma cung cap dich vu
Hospice Care cho thanh vién gia dinh
cia ban. Trong thoi gian thanh vién
gia dinh ctia ban dang dugc Hospice
chiim séc, ban c6 cin gip g& hay lién
lac véi nhom Hospice trong thoi gian
buoi t01, ngay nghi cu01 tuan, hoac
ngay & cho nhitng van dé hoic cin
gitup d6 chiam séc thanh vién gia dinh

5. Ban c6 thuwdng xuyén nhan dwge suw
giip do ma ban can tir nhém Hospice
vao buoi toi, cuoi tuan hodc la nhirng
ngay nghi hay khong?

1 O Khéng bao gio
2 O Thinh thoang

% O Thuong thuong
*O Lubn ludn

6. Trong khi thanh vién gia dinh ban
dang dwgcc Hospice Care cham sdc,
nhom Hospice cé thuwdmng xuyén thong
tin cho ban biét vé viéc khi nao ho sé
dén dé chim séc thanh vién gia dinh
cia ban?

1 O Khéng bao gio
2 O Thinh thoang

% O Thuong thuong
*O Ludn ludn

7. Trong thoi gian thanh vién gia dinh

cia ban dwgc Hospice Care cham séc,
khi ban hay thanh vién gia dinh caa
ban yéu cau sy giip d& tir nhém
Hospice, ban cé thwong xuyén nhén
duoc sy gitip d& sém nhét nhw ban
cin khong?

1 O Khong bao gid
2 O Thinh thoang

% O Thuong thuong
4O Lubn ludn

8. Trong thai gian thanh vién gia dinh

cia ban? ctia ban dugc Hospice Care chim soc,
YoXek nhom Hospice c6 thwong xuyén giai
) R A R ok thich nhirng van dé mét cach dé hiéu
O Khong > Néu khong, tra 1oi tiép khong?
cau hoi 6
1 O Khéng bao gid
2 O Thinh thoang
% O Thuong thuong
*O Lubn ludn
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10.

11.

12.

Trong thoi gian thanh vién caa gia
dinh ban dwgc Hospice cham séc,
nhom Hospice c6 thuwdng xuyén thong
bao tinh trang ciia thanh vién gia dinh
ban khong?

1 O Khong bao gid
2 O Thinh thoang

% O Thuong thuong
4O Lubn ludn

Trong thoi gian thanh vién gia dinh
cua ban dwgc Hospice cham sdc,
nhom Hospice ¢6 thwong xuyén cung
cz‘ip cho ban thong tin nham l4n hoic
méau thuin vé tinh trang hay su chim
soc thanh vién trong gia dinh ban hay
khong?

1 O Khéng bao gio
2 O Thinh thoang

% O Thuong thuong
40O Ludn ludn

Trong thoi gian thanh vién gia dinh
cia ban dwgc Hospice cham séc,
nhém Hospice ¢é thwong xuyén ddi xir
tot va ton trong véi thanh vién caa gia
dinh ban?

1 O Khong bao gid
2 O Thinh thoang

% O Thuong thuong
4O Luén ludn

Trong thoi gian thanh vién caa gia
dinh ban dwgc Hospice cham soc, ban
6 thwong cam thiy ring nhoém
Hospice thie sy quan tim dén gia
dinh cia ban?

1 O Khéng bao gio
2 O Thinh thoang

% O Thuong thuong
4O Luon ludn

13.

14.

15.

16.

17.

Trong thoi gian thanh vién gia dinh
cuia ban dang & Hospice care, ban co
tirng noi chuyén véi nhom Hospice
care vé bat cir van de ve thanh vién
gia dinh ban véi Hospice care?
tOco
2O Khéng> Néu khong, tra 10i tiép
cau héi 15

Nhém Hospice ¢6 thwong xuyén ling
nghe can than khi ban néi chuyén véi
ho vé cac van dé ve thanh vién cta
ban khi dang & Hospice care?

1 O Khéng bao gio

2 O Thinh thoang

® O Thuong thuong

4O Lubdn ludn

Trong thoi gian dwgc Hospice cham
soc, ngwoi than cia ban cé bat ky con
dau nao khong?

10 o

2 O Khong > Néu khong, tra 19i tiép

cau hei 17

Thanh vién gia dinh ban ¢6 nhan dwgc
nhi€u sy giup do khi anh ay/ c¢o ay cé
nhirng con dau hay khong?

1 O €0, chic chén roi

20 €6, mot chit

¢ O Khéng

Trong thoi gian thanh vién gia dinh
cia ban dwgc Hospice cham séc, ho ¢6
nhén bat ky thuoc gidm dau nao
khéng?
1O Co
2 O Khéng > Néu khéng, tra 19i tiép
cau heéi 21
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18.

19.

20.

21.

22,

Tac dung phu ciia thude giam dau
bao gom nhirng viéc nhu giay buon
ngu. Pa bat ky thanh vién nao cua
nhom Hospice thdo luin vé tac dung
phu ctia thuoc gidm dau véi ban
hoiac thanh vién gia dinh cta ban?

1 O C¢, chic chin roi

20 €6, mot chit

8 O Khong

Nhom Hospice ¢6 day hoac hudéng dan
cho ban veé nhirng tac dung phu cua
thuoc giam dau khong?

1 O €0, chic chéin rdi

20 €6, mot chit

O Khéng

Nhom Hospice ¢6 huéng din cho ban
khi dwa nhiéu hon thuoc giam dau cho
thanh vién gia dinh ban hay khong?

1 O €0, chic chén rdi

20 Co, mét chit

# O Khong

4 O T6i da khong can thude giam dau

cho thanh vién gia dinh t6i

Trong thoi gian thanh vién gia dinh
cua ban duwgc Hospice cham séc, hg ¢o
tirng bi kho thé hoac nhan dugce sw
di€u tri khi bi khé thé khong?

10 o

2 O Khéng > Néu khong, tra 10i tiép

cau héi 24

Thanh vién gia dinh cta ban c6
thwong xuyén nhin dwoc sy giup do
khi ho can lic bi kho thé hay khong?
1 O Khéng bao gio

2 O Thinh thoang

% O Thuong thuong

4O Lubn ludn

23.

24,

25.

26.

Nhém Hospice c6 hwéng din hoic day
cho ban cach xir ly khi thanh vién gia
dinh cta ban gap van de khé thé hay
khong?
1 O €6, chic chin roi
20 €6, mot chit
8 O Khong
* O Téi da khong can tro gitp thanh
vién gia dinh t61 khi gap van dé
kho thé

Trong thoi gian dwgc Hospice cham
soc, ¢6 bao gio thanh vién gia dinh
ban gip van dé tao bén?

10 o

2 O Khong > Néu khong, tra 19 tiép

cau héi 26

Thanh vién gia dinh ban c6 thwong
xuyén nhén dwgc sy trg' giap hoic ho
¢6 can sy trg giup khi gap van dé tao
bén khong?

1 O Khong bao gid

2 O Thinh thoang

% O Thuong thuong

4O Lubn ludn

Trong thoi gian thanh vién gia dinh
ban dwoc Hospice chiam soc, ho ¢6 the
hién bat ky su lo lang hay buon ba
nao khéng?
10co
2 O Khong > Néu khong, tra 19i tiép
cau héi 28
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27. Thanh vién gia dinh ban c6 thudng
xuyén nhén dwgc sy giap d& hay ho
can su giip d& tir nhém Hospice khi
ho lo lang hay khi hg buon hay
khéng?

1 O Khong bao gid
2 O Thinh thoang

% O Thuong thuong
4O Luén ludn

28. Trong thoi gian thanh vién gia dinh
ban dwgc Hospice cham soc, co bao
gio’ anh ay/co6 ay tré nén khong ngu
dwgc hoac bi kich dong khong?

10co
2 O Khéng > Néu khong, tra 10i tiép
cau héi 30

29. Nhoém Hospice c¢6 hwéng dan cho ban
cach xir ly néu thanh vién ciia gia dinh
ban tré nén khong ngi dwgc hoac bi
kich dong khéng?

1 O €0, chic chén rdi
20 C6, mot chut
O Khéng

30. Di chuyén thanh vién gia dinh ban bao
gom nhirng viéc nhwr gitip anh ay/cé ay
14t ngudi trén givong, hoic 1én xudng
girong hay xe lan. Nhom Hospice co
huéng din cho ban cach di chuyén
thanh vién gia dinh ban mot cach toan
khong?

1 O €0, chic chén rdi
20 C6, mot chut
O Khéng

* O Tbi khong can dich chuyén thanh
vién gia dinh to1

31. Nhom Hospice c6 thong bao cho ban
nhiéu thong tin nhu ban muon vé
nhirng diéu mong dgi khi thanh vién
gia dinh ban dang hap hoi?

1 O Co, chic chan roi
20 €6, mot chit
8 O Khong

NHAN PUQC SU CHAM SOC CUA
HOSPICE CARE TRONG VIEN
DUONG LAO

32. Vai nguwoi nhan dwoc sy cham soc tir
Hospice khi hg dang song ¢ vién
dwdng lao. Gia dinh ban cé nhan dwoc
cham soc tir Hospice nay trong khi
anh ay/c6 ay dang song ¢ vién duwong
1d0 hay khong?

10cCo
2 O Khong > Néu khong, tra 19 tiép
cau héi 35

33. Trong thai gian thanh vién gia dinh
ban dwgc Hospice cham s6c, nhan
vién vién dudng lao va nhom Hospice
6 thwong xuyén lam viéc chung dé
cham soc tot cho thanh vién gia dinh
ban hay khong?

1 O Khong bao gid
2 O Thinh thoang

% O Thuong thuong
4O Luon ludn
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34. Trong thoi gian thanh vién gia dinh
ban dugc Hospice cham sdc, c6 bao
gio' thong tin dwoc cung cip cho thanh
vién gia dinh ban tir nhan vién cta
vién duéng 1ao va nhém Hospice 1a
khac nhau khéng?

1 O Khéng bao gio
2 O Thinh thoang

% O Thuong thuong
#O Lubn ludn

KINH NGHIEM CUA BAN THAN
BAN
vOI HOSPICE

35. Trong thai gian thanh vién gia dinh
ban dugc Hospice cham s6c, nhom
Hospice cé thuwong xuyén ling nghe y
kién ciia ban mdt cach cin than
khong?

1 O Khéng bao gio
2 O Thinh thoang

% O Thuong thuong
40O Ludn ludn

36. V& viéc hd trg cho cac hoat dong vé
ton gido hay tin ngwdong tam linh bao
gom viéc tro chuyén, cAu nguyén, thoi
gian yén tinh, hodc cac hoat dong hoi
hop vé tdn gido va cac nhu ciu tin
nguwong. Trong thoi gian thanh vién
gia dinh ban dwgc Hospice cham soc,
nhém Hospice c6 hé trg cac hoat dong
vé ton gido hay tin ngwong tim linh
cho ban khong?

'O Ratit
2 O Pung mirc, vira phai
® O Rt nhiéu

37. Trong thoi gian thanh vién gia dinh
ban dwgc Hospice cham so6c, mirc d
hé tro nhiét tinh tir nhém Hospice doi
v6i gia dinh ban nhu thé nao?

1 O Rat it
2 O Pung mirc, vira phai
® O Rét nhiéu

38. Trong nhirng tun sau khi thanh vién
ciia gia dinh ban qua doi, mirc d§ hd
tro' nhiét tinh tir nhém Hospice dbi véi
gia dinh ban nhu thé nao?

1O Rétit
2 O Pung mirc, vira phai
* O Rat nhiéu
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PDANH GIA TONG THE VE
HOSPICE CARE

39. Vui long tra 161 cac cau héi dwédi day
ve sw cham s6c thanh vién gia dinh
ban tir Hospice duwgc dit tén trén bia
khao sat. Khong bao gom sy cham sé6c
tir cac Hospice khac trong céu tra loi
cua ban.

Sir dung so tir 0 dén 10, s6 0 thé hién
mirc d§ cham soc té€ nhat, 10 thé hién
mirc do cham sdc tot nhat, con so nao
dé ban danh gia mirc d cham sdc tir
Hospice cho thanh vién gia dinh ban?

°0O o Hospice cham soc t61 t& nhat co

thé

101

20 2

0 3

‘0 4

505

0O 6

07

80 8

°0 9

10O 10 Hospice cham soc tot nhét co
thé

40. Ban c6 dé xuat Hospice care nay cho
ban be va gia dinh ban khong?
1 O Chic chan 1a khong
20 C6 thé khong
30 C6 thé co
O Chic chén 1a ¢6

THONG TIN THANH VIEN GIA
PINH CUA BAN

41. Trinh dd hoc vén cao nhét cia thanh
vién gia dinh ban da hoan thanh la gi?

1 O Lép 8 hoic thap hon

20 Trung hoc phé) thong, nhung chua
tot nghi¢p pho thong

% O Tét nghiép trung hoc phd thong
hoac twong duong GED

40 Cao déng hoac Khoa hoc 2 nam

5 O Tét nghiép cao dang hé 4 ndm

6 O Tét nghiép cao ddng trén 4 nam
hoc

7 O Khong biét

42. Thanh vién gia dinh ban la nguoi Tay
Ban Nha, La tinh/ hay c¢6 goc Nam My
khéng?

1 O Khong, khong phai nguoi Tay Ban
Nha/ gbc Nam M§/ ngudi La Tinh

2 O Phai, Cuba

% O Phai, nguoi Mé Tay Co, nguoi My
gbc M@ Tay Co, ngudi Chicano
(ngudi gbc M& Tay Co sinh tai
My)

* O Phai, Puerto Rican

5 O Phai, nguoi Tay Ban Nha, nguoi
gbc Nam M§/ La Tinh

43. Chiing tdc cua thanh vién gia dinh
ban la gi? Vui long chon mét hodc
nhiéu hon.

1 O Ngudi c6 ngudn géc,tir bét cur sdc
dan ban dia nao & Bac My va Nam
My

2O Nguoi Chau A

3 O Nguoi da Pen hoic nguoi My goc
Phi

4O Ngudi ¢6 ngudn gde dao Hawaii
hay dao khac & Thai Binh Duong

5 O Nguoi da Trang
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THONG TIN VE BAN

44. Ban bao nhiéu tuoi?

10O 18 dén 24
20 25 dén 34
30 35dén 44
4O 45 dén 54
50 55 dén 64
6O 65 dén 74
7O 75 dén 84
8 O 85 hoic trén 85

45. Ban la nam hay nir?

1O Nam
20 Nix

46. Trinh dd hoc vAn cao nhat ma ban da
hoan thanh la gi?
1 O Lép 8 hoic thap hon
20 Trung hoc pho thong, nhung chua
tot nghi¢p
% O Tét nghiép trung hoc phd thong
hoiac GED
* O Cao diang hoic Khoa hoc 2 nim
5 O Tét nghiép cao dang h¢ 4 nam hoc
8 O Tét nghiép cao dang hé trén 4 nim
hoc

47. Ngon ngir ban sir dung chinh dé giao
tiep ¢ nha la gi?
1 O Tiéng Anh
2 O Tiéng Tay Ban Nha
% O Tiéng Trung Qudc
* O Tiéng Nga
5 O Tiéng B6 Pao Nha
6 O Tiéng Viét
7O Tiéng Ba Lan
8 O Tiéng Han Qudc
® O Ngén ngit khac (vui 10ng viét ra):

CHAN THANH CAM ON QUY VI

Vui 1ong diing bao thw dinh kém c6 siin buru phi va giri tré lai ban thim do y kién sau khi

tra 101 day di.

[NAME OF SURVEY VENDOR]

[RETURN ADDRESS OF SURVEY VENDOR]

Céc cau hoi tir 1 dén 47 trong cudc tham do ¥ kién nay 13 tac pham cua Chinh phu Hoa
Ky va thudc mién cong cong nén KHONG thudc pham vi di€u chinh cua cac luat ban

quyén Hoa Ky.
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Sample Initial Cover Letter for the CAHPS Hospice Survey

[HOSPICE OR VENDOR LETTERHEAD]

[SAMPLED CAREGIVER NAME]
[ADDRESS]
[CITY, STATE ZIP]

Kinh thua [SAMPLED CAREGIVER NAME]:

[HOSPICE NAME] dang tién hanh mot cudc khao sat vé dich vu hospice ma bénh nhan va gia
dinh ho nhan dugc. Ban dugc chon cho cudc khao sat nay vi ban dugc xac dinh 1a nguoi da cham
soc cho [DECEDENT NAME]. Chung t6i nhin thiy diéu nay c6 thé 1a thoi gian kho khan ddi véi
ban, nhung chiing t6i hy vong rang, ban s& giup chiing t6i tim hiéu vé chét lrong ma ban va thanh
vién gia dinh hay ban bé cua ban nhan dugc su cham sdc.

Céau hoi [NOTE THE QUESTION NUMBERS] trong cuc khao sat dugc dinh kém la mot phén
sang kién qudc gia duoc tai trg boi BO Y té va Dich vu Nhén sinh Hoa Ky (HHS) dé do luong chat
lugng cham sdc cua hosplces Dich vu Bao hlem Y té Nguoi gia va Tro giip Bao hiém Y té Nguoi
nghéo (CMS) — mét phan cua HHS — dang tién hanh cudc khao sat nay dé nang cao dich vu chim
soc. CMS chi cho hau hét cho viéc cham séc tai hospice care & Hoa Ky. D6 1a trach nhiém cua
CMS dé dam bao réng, bénh nhan cua hospice va nguoi than hay ban bé cta ho ¢6 dugc sy cham
soc v4i chat luong cao nhét. Mot trong nhirng cach dé ho c6 thé thuc hién trach nhiém nay la dé
tim hiéu truc tiép tir ban vé dich vu chim soc hospice ma nguoi than hay gia dinh ban nhan duoc.
Sy tham gia ctia ban 1a tinh nguyén va s& khong c6 bat ky anh hudng nao dén van dé strc khoe hay
quyén loi ma ban nhan dugc.

Chung toi hy vong rang, ban s& danh thoi gian dé hoan thanh cudc khao sat nay. Sau khi ban hoan
thanh cudc khao sat, vui 1ong giri tra lai vao phong bi tra trude. Cau tra 1i cua ban c6 thé duoc
chia sé v&i hospice voi muc dich cai thién chat lwong. [OPTIONAL: Ban c6 thé cht ¥ dén con s6
trong cudc khao sat ctia ban. Con s nay duogc st dung dé cho chiing toi biét néu ban hoan tra bang
khao st ciia ban, vi vdy, chiing t6i khong phai nhic nhé ban. ]

Néu ban c6 bat ky cau hoi gi vé khao sat dinh kém, vui long goi mién phi t6i s6 dién thoai 1-800-
XxXX-xxxx. Cam on sy gitp do cua ban dé cai thién dich vu cham séc cia Hospice cho tat ca céac
khach hang.

Chan thanh cam on,
[HOSPICE ADMINISTRATOR]
[HOSPICE NAME]
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Sample Follow-up Cover Letter for the CAHPS Hospice
Survey

[HOSPICE OR VENDOR LETTERHEAD]

[SAMPLED CAREGIVER NAME]
[ADDRESS]
[CITY, STATE ZIP]

Kinh thua [SAMPLED CAREGIVER NAME]|:

Hb so cua chung t6i cho thiy ring, cach day khong l4u, ban 14 ngudi chim séc cho [DECEDENT
NAME] tai [NAME OF HOSPICE]. Khoéng ba tuan trudc, chung t6i di giri cho ban mét khao sat
lién quan dén viéc chim s6c ma ban va cac thanh vién gia dinh hay ban bé cua ban da nhan tir hay
hospice cuia chiing t6i. Néu ban di gui tra lai khao sat d6 cho chung t6i, xin hiy vui 10ng d6n nhan
161 cdm on va bd qua 14 thu nay. Tuy nhién, néu ban chua gui tra ban khao sat do, chung t6i thuc
su cam kich néu ban danh thoi gian dé hoan thanh bang cau hoi quan trong nay.

Chung t6i hy vong, ban s& tin dung co hoi nay dé giup chung t6i tim hiéu vé chat lugng chim soc
thanh vién gia dinh hay ban bé cua ban da nhan dugc. K&t qua tir cude khao sat nay s€ duoc su
dung dé dam bao rang, tat ca ngudi My c6 dugc su cham soc voi chat lugng cao nhat tir hospice
care.

Nhirng cau hoi [NOTE THE QUESTION NUMBERS] trong cugc khao sat duge dinh kém la mot
phan ciia mot sang kién qudc gia duoc tai tro boi BO Y té va Dich vu Nhan sinh Hoa Ky (HHS) dé
do ludng chét lugng cta viéc cham soc tai hospices. Dich vu Bao hiém Y té Nguoi gia va Tro gitp
Bao hiém Y té Nguoi nghéo (CMS) — mot phan ciia HHS — dang tién hanh cudc khao sat nay dé
nang cao dich vu cham séc. CMS chi cho hau hét cho viéc chiam soc tai hospice care & Hoa Ky.
Do 1a trach nhiém cta CMS dé dam bao rang, bénh nhan cia hospice va ngudi than hay ban bé
ctia ho c6 duoc sy chiam séc véi chat lugng cao nhat. Mot trong nhimng cach dé ho c6 thé thuc hién
trach nhiém nay 13 dé tim hiéu tryc tiép tir ban vé dich vu cham soc hospice care ma ngudi than
hay gia dinh ban nhan duogc.

Vui long danh mdt vai phuat va hoan thanh khao sat dugc dinh kém. Sau khi ban hoan thanh bang
khao sat, vui 1ong giri tra lai vao trong phong bi tra trudc. Cau tra 10i cta ban c¢6 thé duge chia sé
v6i cac hospice v6i muc dich cai thién chat lugng. [OPTIONAL: Ban c6 thé cht ¥ dén con s6
trong cudc khao sat cia ban. Con $6 nay dugc str dung dé cho chung t61 biét néu ban hoan tra bang
khao sat ctia ban, vi vy, chiing t6i khong phai nhic nhé ban.]

Néu ban c6 bat ky cau hoi gi vé khao sat dinh kém, vui long goi mién phi téi sb dién thoai 1-800-
XXX-xxxx. Cam on su gitp do cua ban dé cai thién dich vu cham s6c ctia Hospice cho tat ca cac
khéch hang.

Chan thanh cam on,
[HOSPICE ADMINISTRATOR]
[HOSPICE NAME]
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OMB Paperwork Reduction Act Language

The OMB Paperwork Reduction Act language must appear in the mailing, either on the cover
letter or on the front or back of the guestionnaire. In addition, the OMB control number must
appear on the front page of the questionnaire. The following is the language that must be used:

Viethnamese Version

“Thé theo Pao luat Giam thiéu Tha tuc Gidy td ndm 1995, khong mot ai bi bat budc phai tra 10
va cung cap thong tin trir khi trén ban cau hoi c6 ghi rd s6 kiém soat OMB c6 hiéu lyc. S kiém
soat OMB c6 hiéu luc cho ban thu thip thong tin nay 1a 0938-1257 (Hét han vao ngay 31/07/2026).
Thoi gian can thiét dé hoan thanh ban thu thap thong tin nay dwgc udc tinh trung binh 11 phit cho
cac cau hoi tr 1 — 40, nhitng cau hdi “Gidi thiéu Thanh vién Gia dinh Ban” va nhitng cau héi
“Thong tin vé Ban” trong cudc khao sat, bao gém thoi gian dé xem xét hudng déan, tim kiém cac
nguon dir liéu hién co, thu thap cac dir liéu can thiét, hoan thanh va xem xét lai viéc thu thap thong
tin. Néu quy vi co ¥ kién gi vé muc chinh xac cia thoi gian udce tinh hoac dé nghi gi trong viéc

don gian hoa ban tham do y kién nay, vui 1ong gui thu vé: Centers for Medicare & Medicaid
Services, 7500 Security Boulevard, C1-25-05, Baltimore, MD 21244-1850.”

Reply-by Date (Optional)
The following two options are available for adding a reply-by date to the follow-up cover
letter.

Placed above the salutation, such as:
Vui long trd 101 trude: [DATE (dd/mm/yyyy)].

In the fourth paragraph after the sentence, “After you have completed the survey, please return
it in the enclosed pre-paid envelope.” An example of allowable reply-by text includes:
Vui 1ong dién vao ban khao sat kém theo va giri né qua dudng buu dién trude [DATE (dd
/ mm / yyyy)] trong phong bi tra trudc.
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