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CAHPS Hospice Survey
Telephone Script (Russian)

Overview

This telephone interview script is provided to assist interviewers while attempting to reach the
caregiver of the sampled decedent. The script explains the purpose of the survey and confirms
necessary information about the caregiver and decedent.

General Interviewing Conventions and Instructions

>
>
>

YV V

The telephone introduction script must be read verbatim
All text that appears in lowercase letters must be read out loud
Text in UPPERCASE letters must not be read out loud
e YES and NO response options are only to be read if necessary
o Any alternative positive or negative response will be accepted

Note: It is not permissible to capitalize underlined content, as text that appears in
uppercase letters throughout the CATI script must not be read out loud. Survey vendors
are permitted to emphasis underlined content in a different manner if underlining is not a
viable option, such as placing quotes (“”) or asterisks (**) around the text to be
emphasized or italicizing the emphasized words.

All questions and all answer categories must be read exactly as they are worded
e During the course of the survey, use of neutral acknowledgment words such as the
following is permitted:
o Thank you
Alright
Okay
I understand, or I see
Yes, Ma’am
o Yes, Sir
e During the course of the survey, if the caregiver mentions the decedent by “he or him”
or “she or her,” the interviewer may use that pronoun during the interview rather than
the required “him or her” or “he or she”

The script must be read from the interviewer screens (reciting the survey from memory can
lead to unnecessary errors and missed updates to the scripts)
The pace of the CAHPS Hospice Survey interview should be adjusted to be conducive to
the needs of the respondent
No changes are permitted to the order of the question and answer categories for the “Core,”
“About Your Family Member” and “About You” CAHPS Hospice Survey questions
e The first thirty-one “Core” questions must remain together
e The four “About Your Family Member” questions must remain together
e The four “About You” questions must remain together
All transitional statements must be read
Text that is underlined must be emphasized
Characters in <> must not be read
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» [Square brackets] are used to show programming instructions that must not actually appear
on electronic telephone interviewing system screens

» Only one language (i.e., English or Spanish) can appear on the electronic interviewing
system screen

» MISSING/DON’T KNOW (DK) is a valid response option for each item in the electronic
telephone interviewing system scripts. This allows the telephone interviewer to go to the
next question if a caregiver is unable to provide a response for a given question (or refuses
to provide a response). In the survey file layouts, a value of “MISSING/DK” is coded as
“M — Missing/Don't Know.”

» Skip patterns should be programmed into the electronic telephone interviewing system

START:

Appropriately skipped questions should be coded as “88 — Not Applicable.” For
example, if a caregiver answers “No” to Question 4 of the CAHPS Hospice Survey, the
program should skip Question 5, and go to Question 6. Question 5 must then be coded
as “88 — Not Applicable.” Coding may be done automatically by the telephone
interviewing system or later during data preparation.

When a response to a screener question is not obtained, the screener question and any
questions in the skip pattern should be coded as “M — Missing/Don't Know.” For
example, if the caregiver does not provide an answer to Question 4 of the CAHPS
Hospice Survey and the interviewer selects “MISSING/DK” to Question 4, then the
telephone interviewing system should be programmed to skip Question 5 and go to
Question 6. Question 5 must then be coded as “M — Missing/Don't Know.” Coding may
be done automatically by the telephone interviewing system or later during data
preparation.

INITIATING CONTACT

3apasctByiite! Mens 30ByT [INTERVIEWER NAME]. Mory 51 s TOroBOpuTh €
[SAMPLED CAREGIVER NAME]?

<1> YES [GO TO INTRO]

<2> YES, RESPONDENT IS ANOTHER MEMBER OF THE HOUSEHOLD
[GO TO CONFIRMATION]

<3> PROXY IDENTIFIED [COLLECT PROXY INFORMATION THEN
RETURN TO INTRO]

<4> NO, REFUSAL [GO TO REFUSAL]

<5> NO, NOT AVAILABLE RIGHT NOW [SET CALLBACK]

<6> ALREADY RETURNED SURVEY BY MAIL [GO TO MAILED]

<7> PATIENT DIDN’T RECEIVE CARE AT NAMED HOSPICE [GO TO
DISAVOWAL]

IF ASKED WHO IS CALLING:
Mens 3oByT [INTERVIEWER NAME]. i 3Bonto u3 [VENDOR NAME].
Hama opranmzanus momoraer [HOSPICE NAME] u Medicare npoBoauTh
AHKETUPOBAHUE O XOCIIUCHOM YXOJIE.

IF NOT A GOOD TIME FOR CALL OR THE SAMPLED CAREGIVER IS NOT
AVAILABLE:
Cxaxure, noxkajryicra, Korjia Mo>kHo BaMm riepe3BOHUTH?
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CONFIRMATION:
S rosopio ¢ [SAMPLED CAREGIVER]?
<I> YES [GO TO INTRO]
<2>NO [GO TO START]

skosk ko skok

INITIATING CONTACT WITH A PROXY RESPONDENT
START: 3npascTByiite! Mory nu s norosoputs ¢ [PROXY CAREGIVER NAME]?

<I>YES [GO TO INTRO]
<2>NO [GO TO REFUSAL]
<3>NO, NOT AVAILABLE RIGHT NOW [SET CALLBACK]

IF ASKED WHO IS CALLING:
Mens 3oByT [INTERVIEWER NAME]. S 3Bonto u3 [VENDOR NAME].
Hama opranmsamnus nmomoraer [HOSPICE NAME] u Medicare npoBoauTh
AHKETUPOBAHUE O XOCITHUCHOM YXOJI€.

IF NOT A GOOD TIME FOR CALL OR THE PROXY CAREGIVER IS NOT
AVAILABLE:
Cxaxure, noxkajryicra, Korjia Mo>kHo BaMm niepe3BOHUTH?

IF SOMEONE OTHER THAN THE PROXY CAREGIVER ANSWERS THE
PHONE, RECONFIRM THAT YOU ARE SPEAKING WITH THE PROXY
CAREGIVER WHEN HE OR SHE PICKS UP.

skeosk ko skok

CALL BACK TO COMPLETE A PREVIOUSLY STARTED SURVEY

START: 3apasctByiite! Mory mm s noroBoputh ¢ [SAMPLED CAREGIVER
NAME/PROXY CAREGIVER NAME]?

<1> YES [GO TO CONFIRM RESPONDENT]
<2>NO [REFUSAL]
<3>NO, NOT AVAILABLE RIGHT NOW [SET CALLBACK]

IF NEEDED TO CONFIRM SPEAKING TO RESPONDENT: Mensi 30ByT
[INTERVIEWER NAME]. 4 3Bonto u3 [SURVEY VENDOR]. {1 3BoHI0, 4TOOBI
MONpOCUTh Bac OTBETUTH Ha BOMPOCHI HAIIEH aHKEThI, KOTOpPYro Bbl Havamm
3amonHATh. [lepen Tem, Kak MPOJOIDKUTH aHKETUpPOBaHHE, S XOTen(-a) Obl
yoenuthcs, uro roBopio ¢ [CAREGIVER NAME].

CONTINUE SURVEY WHERE PREVIOUSLY LEFT OFF.
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INTRO:

SPEAKING WITH CAREGIVER

3npascrByiite! Mens 30ByT [INTERVIEWER NAME]. 4 3Bonto uz [VENDOR
NAME]. Ms1 3BoHuM Bam mo moBojy BaXHOM aHKEThI 00 yXOJe, KOTOPBIH
npenocrasinsgercs nanuentaMm B [HOSPICE NAME]. Mb1 380HuM Bawm, notomy uto
Bw1 ocymectBisuin yxox 3a [DECEDENT NAME].

B nepByro odepenp paspemiure HaM BbIpa3uTh CBOU COOOJIE3HOBAHMS B CBSI3U C
Bamueii HenaBHel yrpatoil. Mbl OHMMaeM, HaCKOJIbKO Bam celtuac Tsxeno. Mbl
HajieeMcsl, 4To Bbl yiennre HaM HECKOJIbKO MUHYT, YTOOBI paccKas3aTb, KAKOH yXo.
obu1 okazan [DECEDENT NAME] 8 [HOSPICE NAME]. Ilporpamma Medicare
UCIOJIb3yeT Bamm OTBETHI B LENAX YIYYIICHHsS Ka4eCTBa XOCIMCHOTO yXOAa U
MIOMOIIY IPYTHM B BBIOOpE XOcCIHca.

Bamie ydactue B 3TOM aHKETHpPOBAaHHWH SIBISICTCS AOOPOBOJIBHBIM. HHTEPBBIO
3aiimeT [FILL: mpumepro 9 MunyT/SURVEY VENDOR SPECIFY]. Bammu oTtBeTh
MOTYT OBITh MEePEIaHbl XOCIHCY B IEIAX YIYUIICHUs KaueCcTBa 00CITy )KUBAHMSI.

IF ASKED WHETHER SOMEONE ELSE CAN SERVE AS PROXY FOR
SAMPLED CAREGIVER:

Jlis JaHHOTO aHKETUPOBAaHUS HAM HY)XHO IHOTOBOPHUTH ¢ ujieHoM Bamero
JIOMOXO3SIICTBa,  Hamboyiee  OCBEJOMIIEHHOM O  XOCIHCHOM  YXOJe,
npeaocraBieHHoM [DECEDENT NAME]. Oto Oynere Bwi wnm npyroit
yenoBek B Baiiem nomoxossiictee?

IF OTHER HOUSEHOLD MEMBER: Mory 1M s y3HaTb UMsl 3TOrO
yesoBeka?

AFTER RECORDING NAME: Mory 511 s TOrOBOPUTH C 3TUM YEJIOBEKOM?

IF NEEDED AND SPEAKING WITH THE SAMPLED CAREGIVER:
Bame ums vam ganu B [HOSPICE NAME], notomy uto Bl OblTu yKa3aHbI B
KadecTBe Juna, obecrneunBaromiero yxoz 3a [DECEDENT NAME].

IF NEEDED AND SPEAKING WITH PROXY FOR SAMPLED
CAREGIVER: Bame nms vam pan(-a) [SAMPLED CAREGIVER]; on/ona
coobmmi(-a) HaMm, 4To BBl XOpOIIO OCBETOMIIEHBI O TOM, KaKOW XOCIHCHBII
yxon 0s11 ipenoctasieH [DECEDENT NAME].

<I> YES [GO TO CONTINUE]

<2> PROXY IDENTIFIED [COLLECT PROXY INFORMATION, THEN
RETURN TO PROXY INTRO]

<3> NO, WILL RETURN COMPLETED MAILED SURVEY [GO TO
CALLBACK]

<4> NO, CALL BACK [GO TO CALLBACK]

<5> NO, OR UNAVAILABLE DURING FIELD PERIOD [GO TO ITEM TO
CODE INELIGIBLE, ETC.,]

<6> REFUSE [GO TO REFUSAL]

<7> ALREADY RETURNED SURVEY BY MAIL [GO TO MAILED]
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<§> NOT INVOLVED IN CARE AND NO PROXY IDENTIFIED [GO TO

INELIGIBLE]
<9> PATIENT DIDN’T RECEIVE CARE AT NAMED HOSPICE [GO TO
DISAVOWAL]
skeskoskokoskok ok
CONTINUE
OT10T 3BOHOK MoOXeT ObITh mpocayman (OPTIONAL: w/unu 3ammcad] B 1emsix
MOBBIIICHUS KauecTBa 00CTyKUBaHUs. MBI MOKEM IPUCTYIHUTH?
<1> YES [BEGIN SURVEY]
<2> NO, CALL BACK [GO TO CALLBACK]
<3> REFUSE [GO TO REFUSAL]
skeosk skok skokosk
MAILED - MIXED MODE
Bonboe cmracu6o 3a 1o, 9T0 BhI 3aN0THWIM aHKETY M BBICIANN €€ HaM I10 MoYTe.
Bo3moxHO, MBI ee elle He MOIy4YHIId, HO 00s13aTeNIbHO MPpoBepuM ellle pa3. Eciou
MBI TaK U HE MOJYyYHUM aHKETY, BO3MOXKHO, HaM MpHUJIeTcs CHOBa ¢ Bamu cBsizatbes.
[END CALL]
skeskoskokoskosk ok
MAILED - TELEPHONE ONLY MODE
K coxanenuto, s 3TOro MpoeKTa Mbl MPOBOJUM AHKETHUPOBAHUE TOJIKO IO
tenedony. I1o oueHb BakHoe mcciuenoBanue mius [HOSPICE NAME], u Bama
MOMOIIIb OYEHb Ba)KHA
INELIGIBLE
K coxanenuto, A 3TOro npoekTa Mbl OMPAIIMBAEM TOJIBKO WICHOB CEMbU WIIU
Jpy3€il, KOTOpbIE y4aCTBOBAJIA B yXOJ€E UM KOHTPOJIUPOBAIN XOCIIMCHBIA yXOJ 3a
qyieHoM ceMbH. brarogapro Bac 3a ynenennoe Bpemst. Xopomiero Bam gusi/Bedepa!
[END CALL]
skeskoskokoskok ok
REFUSAL
bnaronapro Bac 3a ynenennoe Bpemsi. Xoporiero Bam nus/Bedepa! [END CALL]
skeosk skosk skokosk
DISAVOWAL
Bo3MokHO, B HalIMX JaHHBIX Kakas-To ommnOka. brnaronmapio Bac 3a ynenenHoe
BpeMs. Xopoiero Bam gas/Beuepa! [END CALL]
skeosk skok skokosk
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Q1 _INTRO

Ql

QIA

BEGIN CAHPS HOSPICE SURVEY QUESTIONS

[IpocuM OTBETUTH Ha BCE BOMNPOCH JAaHHOW aHKETHl 00 yXoJlie, OKa3aHHOM
nanmedty B [HOSPICE NAME]. OrtBewas Ha BONPOCH, HE BKJIIOYANTE
uHpOpMaIHIO 0 MPeObIBAHUY B IPYTUX XOCIHUCAX.

BE PREPARED TO PROBE IF THE CAREGIVER ANSWERS OUTSIDE OF
THE ANSWER CATEGORIES PROVIDED. PROBE BY REPEATING THE
ANSWER CATEGORIES ONLY; DO NOT INTERPRET FOR THE
CAREGIVER.

Kem Bawm npuxonuncs/mpuxonunacs [DECEDENT NAME]?
READ ANSWER CHOICES ONLY IF NECESSARY

<I> CVIIPYI/CYIIPYT'A NJIA ITAPTHEP/ITAPTHEPIIIA [GO TO Q2]

<2> POJIUTEJIb [GO TO Q2]
<3> TEIIA/CBEKPOBB WJIA TECTL/CBEKOP [GO TO Q2]
<4> NEAYIIKA VI BABYIIKA [GO TO Q2]
<5> TETS WIN I [GO TO Q2]
<6> CECTPA WJIU BPAT [GO TO Q2]
<7> PEBEHOK [GO TO Q2]
<8> JIPYT WJIU TIOJIPYTA [GO TO Q2]
<9> JIPYTOI BAPUAHT (YTOUHUTE) [GO TO Q1A]
<M> MISSING/DK [GO TO Q2]

Kem Bam npuxonuncs/mpuxonunacs [DECEDENT NAME]?

NOTE: PLEASE DOCUMENT THE RELATIONSHIP AND MAINTAIN IN
YOUR INTERNAL RECORDS.

[NOTE: FOR TELEPHONE INTERVIEWING, Q2 IS BROKEN INTO PARTS A - G.]

Q2

Q2A

B nannOM aHKeTe ciioBocoueTaHue «4jieH ceMbu» oTHocutcs K [DECEDENT
NAME]. [loxanyiicta, OTBeUalTe «Aa» WIN «HET» 110 KaXJI0MY BApUAHTY OTBETA.
A o0s3aH(-a) 3auMTaTh BCE MIECTh BapuaHTOB. I ne uineH Bamielr cembpu morydant
xocnucHeli yxon ot [HOSPICE NAME]?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY
Homa?

<l> [[A
<0> HET

<M> MISSING/DK
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Q2B

Q2C

Q2D

Q2E

Q2F

Q2G

B nome npecrapenbix?

<l> [[A
<0> HET

<M> MISSING/DK

B nentpe cecrpunckoro yxona?

<1> JIA
<0> HET

<M> MISSING/DK
B GonpHuUIe?

<l> [[A

<0> HET

<M> MISSING/DK

B xocncaom yupexxaenuu (hospice facility) unu nome-xocnuce (hospice house)?

<l> [[A
<0> HET

<M> MISSING/DK

B npyrom mecre?

<1> JIA [GO TO Q2G]
<0> HET [GO TO Q3]

<M> MISSING/DK [GO TO Q3]
['ne unen Bameit cembu nonyyan yxona?

NOTE: PLEASE DOCUMENT THE OTHER PLACE AND MAINTAIN IN
YOUR INTERNAL RECORDS.
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Q3

Korna unen Baiueli ceMbH mosiy4asl XOCIHUCHBIN X0/, KaK 4acTo Bbl npuHUManu
yJacTHe B yXOJI€ WIN KOHTPOJIUPOBAIM OKa3bIBaeMbIil yxo? Bl ObI ckazanu, 4To
3TO MIPOUCXOIUIIO:

<1> Huxorna, [GO TO Q32 INTRO]
<2> HHorna,

<3> Kak npaBuiio, Uiu

<4> Bcerna?

<M> MISSING/DK

Q4 INTRO B otBerax Ha OCTajgbHbIE BOMPOCHI JTAaHHOW aHKEThl MpocuM Bac y4yuThIBaThH
HCKJIIOYUTENIbHO ONBIT ujeHa Bamield ceMbu B CBSI3U C YXOJIOM B XOCIHCE
[HOSPICE NAME].

Q4 B pamkax maHHOTO OInpoca TEPMUH «XOCHHMCHAas KOMaHJIa» MOJpPa3yMEBaET BCEX
MezacecTep U MeAOpaTheB, Bpauei, COLMATBHBIX PAOOTHUKOB, OOTBHHUYHBIX
CBALLIEHHUKOB U JPYTUX JIUL], KOTOPbIE OKa3bIBAJIM XOCIUCHBIN yX0/1 uileHy Bamen
CEMBU.

Korna unen Bameil ceMbu mosiyyasl XOCHHMCHBIM yXOJ, IPUXOIMIOCH U Bam
oOpaiaTeCsi 3a MOMOLIBI0 K KaKOMy-JTHOO WIEeHYy XOCHUCHOW KOMAaHIbI IO
Beuepam, B BBIXOJHBIC WU MTPa3IHUYHBIE THUA?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

<1> JJA

<2> HET [GO TO Q6]

[<88> NOT APPLICABLE]

<M> MISSING/DK [GO TO Q6]

Q5 Kak wacto xocmucHas KoMaHAa OKasbiBala BaMm HE0oO0XOAMMYI0 MOMOIIL IO
BeYepaM, B BBIXOJHbIE WJIM Mpa3IHUYHbIE AHU? Bbl Obl CcKa3aiu, YTO 3TO
IIPOUCXOAMIIO:
<1> Huxkorna,
<2> HHorna,
<3> Kak npaBuiio, Uiu
<4> Bcerna?

[<88> NOT APPLICABLE]
<M> MISSING/DK
8 Centers for Medicare & Medicaid Services
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Q6

Q7

Q8

Q9

Kak wacto xocnucHas komanaa coo0iana Bam o BpeMeHU CBOETO MPUOBITUS IS
OKa3aHMs XOCIHUCHOTO yXoja 3a wieHoM Baimeii cempr? Bel Obl ckazanu, 4To 3TO
MIPOUCXOAMIIO:

<1> Huxkorna,
<2> HHorna,
<3> Kak npaBuiio, Wiu
<4> Bcerna?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Korma Bber unu unen Bamieidt cempu oOpamianuch 3a MOMOIIBIO K XOCITHCHOMN
KOMaHJIe, KaK 4acTO 3Ta TMOMOIIs Oblla OKa3aHa BaM CBOEBpeMeHHO? Bbl O
CKa3aJi, YTO 3TO MPOUCXOJIUTIO:

<1> Huxkorna,
<2> HHorna,
<3> Kak npaBuiio, Uin
<4> Bcermna?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Kak wyacTto xocmucHas KOMaHAa NPEAOCTaBIsIa OOBSICHEHUS B MPOCTOH H
noctyrHou ¢hopme? Bri ObI CKazain, 94TO 3TO MPOUCXOIUIIO:

<1> Huxorna,
<2> HHorna,
<3> Kak npaBuiio, uiu
<4> Bcerma?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Kaxk gacto xocnucHas komanaa uHpopmupoBaia Bac o cocrossuun unena Bameit
ceMbHu? Bbl OBl CKa3au, 4TO ATO MPOUCXOIUIIO:

<1> Huxkorna,
<2> HHorna,
<3> Kak npaBuio, Uiu
<4> Bcermna?

[<88> NOT APPLICABLE]
<M> MISSING/DK
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Q10

Ql1

Q12

Q13

Kak wacto xocrmucHas koMaHga oOpamanack ¢ 4ieHoM Bamelr cembu
YBKUTENILHO U 0€3 YHIKEHHS €r0 YyBCTBA COOCTBEHHOTO TOCTOMHCTBA? BbI OB
CKa3aJii, 4YTO 3TO MPOUCXOIMIIO:

<1> Huxorna,
<2> HHorna,
<3> Kak npaBuiio, uiu
<4> Bcerma?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Kak wyacro Bpl 4yBcTBOBanu, 4YTO XOCHHUCHasT KOMaHAa JACHCTBUTEIBHO
HEPaBHOJIYITHO OTHOCUTCA K wieHy Bameit cembu? Bbl Obl CKa3zanu, 4TO 3TO
MPOUCXOAUNIIO:

<1> Huxorna,
<2> HHorna,
<3> Kak npaBuiio, uiu
<4> Bcerna?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Oka3spiBasia JIM XOCNHMCHAsA KOMaHJia yXxoJ 3a 4jieHoM Baiuel cembu, yBaxkas €ro
nokenanusi? Bel ObI CKa3aiu, 9TO 3TO MPOUCXOIUIIO:

<1> ]Jla, HECOMHEHHO,
<2> ]Jla, B HEKOTOPOH CTEIECHU, UITH
<3> Her?

[<88>NOT APPLICABLE]
<M> MISSING/DK

Crapanach 71U XOCHHCHAas KOMaHAAa MPHUCIYIIMBATHCA K HamOojiee 3HAYMMBIM
MmokejaaHussM — W BammuMm, u unena Bamieli cembn? Bl OBl CKa3aln, 4TO 3TO
MPOUCXOAUNIIO:

<1> Jla, HECCOMHEHHO,
<2> Jla, B HEKOTOPOM CTENEHU, WU
<3> Her?

[<88> NOT APPLICABLE]
<M> MISSING/DK
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Ql4 OO6cy>xaany 1 BBl ¢ XOCIIUCHON KOMaH/I0M Kakue-Tubo mpoOiaeMbl, CBI3aHHBIE C

XOCIHUCHBIM YXOJIOM 3a wieHoM Bameit ceMbpu?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

NOTE: IF THE RESPONDENT REPLIES, “I DIDN’T HAVE ANY
PROBLEMS,” CODE RESPONSE AS “NO.”

<> JIA

<2> HET [GO TO Q16]

[<88> NOT APPLICABLE]

<M> MISSING/DK [GO TO Q16]

Q15 Kak yacTto xocmucHass komaHJa BHUMATEJIbHO BbICHymMBajia Bac, xkorma Bel
o0CyXJanu MpoOJIeMbl, CBSI3aHHBIE C XOCHUCHBIM YXOJOM 3a 4WICHOM Bareii
cembu? Bel OBbI cKa3aiu, 4TO ATO MPOUCKOTUIIO:
<1> Huxorna,
<2> HHorna,
<3> Kak npaBuiio, uiu
<4> Bcerma?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Ql6 WcnprteiBan nu wien Bamieit cemby 6016, OTydast XOCIUCHBIN yxo1?
READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY
<> JIA
<2> HET [GO TO Q18]

[<88> NOT APPLICABLE]
<M> MISSING/DK [GO TO Q18]

Q17 brina nm okazaHa Bcs HeOOXoauMas TOMOINL 4YieHy Bamell cempH, Korga oH
UCIBITHIBAT 00J1b? BBI OBbI CKa3aiy, 9YTO 3TO IPOUCXOAMIIO:
<1> Jla, HECCOMHEHHO
<2> ]Jla, B HEKOTOPOH CTEIECHU, NN
<3> Her?

[<88> NOT APPLICABLE]
<M> MISSING/DK
Centers for Medicare & Medicaid Services 1
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Q18 Korna unen Bameit ceMbu noy9ain XOCIUCHBIN YXO, ObUIN JIU y HETO MPOOJIEMBbI
C IBIXaHUEM WJIM MOJIy4asl JIM OH JICYEHHE B CBSI3H C 3aTPYJHECHUEM JbIXaHUA?
READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY
<1> JIA
<2> HET [GO TO Q20]
[<88> NOT APPLICABLE]
<M> MISSING/DK [GO TO Q20]
Q19 Kaxk gacto uneny Bareii cempr ObTa Oka3zaHa BCsi HEOOXO0IUMast IOMOIIb B CBSI3H
C 3aTpyJHEeHHEM JbIxaHust? Bl Obl cKa3aim, 4To 3TO MPOUCXOIUIIO:
<1> Huxkorna,
<2> HHorna,
<3> Kak npaBuio, Win
<4> Bcerna?
[<88> NOT APPLICABLE]
<M> MISSING/DK
Q20 Bo3nukanu nu y unena Bameli ceMbH 3a110pbl BO BpEMsI XOCIIMCHOTO yXo/1a?
READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY
<1> JJA
<2> HET [GO TO Q22]
[<88> NOT APPLICABLE]
<M> MISSING/DK [GO TO Q22]
Q21 Kak yacro wieny Bareii cembu ObU1a 0OKa3zaHa BCsi HEOOX01uMast TIOMOIIIb B CBSI3U
¢ 3arropamu? BbI ObI CKa3aim, 4TO 3TO IPOUCXOIUIIO:
<1> Huxorna,
<2> HHorna,
<3> Kak npaBuiio, uiu
<4> Bcerma?
[<88> NOT APPLICABLE]
<M> MISSING/DK
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Q22

Q23

Q24 INTRO

Q24

Belpaxan nu wieH Bamiei ceMbu 4yBCTBAa TPEBOIM WM TPYCTH BO BpeMs
XOCIHUCHOIO0 yxona?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

<1> JIA
<2> HET [GO TO Q24]

[<88> NOT APPLICABLE]
<M> MISSING/DK [GO TO Q24]

Kak wyacTto xocnucHas KOMaHaa oOKa3biBajla WWieHy Baiieil cembu BCIO
HE00XO0IMMYIO MTOMOIIIb B CBSI3H C UCHBITHIBAEMOM TPEBOTOM MK TPyCThiO? BbI OB
CKa3aJly, 4TO 3TO MPOUCXOJUIIO:

<1> Huxkorna,

<2> HHorna,

<3> Kak npaBuiio, Uin

<4> Bcerma?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Crnenyrone HECKOJIBKO BOIIPOCOB KacaloTcsi Bamiero JM4YHOro ombita
B3aUMOJECUCTBHUSA C XOCIIHCOM.

XocnHCcHbIE KOMaHAbl MOTYT Hay4YHTh, KaK OKa3bIBaTh YXOJ 3a WIEHAMHU CEMbH,
€CIIM UM HY>KHBI OOJICYTOJSIONINE TpEenaparbl, OHU UCHBITHIBAIOT TPYAHOCTH C
JIbIXaHHEeM, OHU OE€CTIOKOWHBI MJIM BO30YK/I€HbI WJIM UM HY>KHa TOMOIIIb IO IPYTUM
MIPUYUHAM.

Hayuwia nu Bac xocnucHas koMaHJa, Kak OKa3blBaTh yXOJ 3a 4jieHOM Bamieit
cembu? BbI OBI cKa3aiu, 4TO ATO MPOUCXOIUIIO:

<1> Jla, HECOMHEHHO,

<2> Jla, B HEKOTOpPOU CTETECHH,
<3> Her, uimm

<4> MHe 310 OBUIO HE HYXHO.

[<88> NOT APPLICABLE]
<M> MISSING/DK
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Q25

Q26

Q27

Q28

Korna unen Bamell cembpu mnosydan XOCHHMCHBIM yXOJ, KaK 4acTO XOCHHCHAas
KOMaHJa BHUMarelbHO Bac BeicnmymmBaiia? Bpel OBl cKa3zamu, YTO 3TO
MIPOUCXOAMIIO:

<1> Huxkorna,
<2> HHorna,
<3> Kak npaBuiio, Wiu
<4> Bcerna?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Korma ymupan unen Bameit cempu, momydanu gu Bel Bclo HE0OXOAMMYIO
WH(POPMAIIHUIO OT XOCITUCHON KOMaH/Ibl O TOM, YeTO 0KUaTh? Bl ObI cka3aiu, 4To
3TO MPOUCXOIUIO:

<1> Jla, HECOMHEHHO,
<2> Jla, B HEKOTOpPOH CTEIECHU, UITH
<3> Her?

[<88> NOT APPLICABLE]
<M> MISSING/DK

[lonnepkka peNUTHO3HBIX, IYXOBHBIX MU KYJbTYpHBIX YOEXKIEHUNH MOXKET
BBIpQXAThCs B BUAE O€celbl, MOJUTBBI, YEAWHCHUS WIH YBAKEHUS TPAJULIUM.

Korna unen Bameil ceMbu moiyyan XOCHUCHBIM YXOJ, HACKOJIBKO XOCIHCHAast
KOMaHJa NOJJCpXKUBaNa Bamu penuruosHele, AYXOBHBIE WM KyJIbTyPHBIE
yoexxaeHusi? Bel ObI CKa3aiu, 9To 3TO MPOUCXOIUIIO:

<1> HepnocTtaTo4HO
<2> JlocTaToO4HO, WX
<3> YpesmepHo?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Korna unen Baeit ceMbu mosry4asi XOCIMUCHBIN yXO/I, B KAKOW CTEIMEHU XOCTTUCHAS
KOMaH/[a OKa3biBasia Bam aMoIMoHaNBHYIO TOAAEpKKY? Bl OBl cka3anm, 4To 3TO
MIPOUCXOAHIIO:

<1> HenocraTto4Ho
<2> JlocTaTo4yHO, WU
<3> YpeszmepHo?

[<88> NOT APPLICABLE]
<M> MISSING/DK
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Q29

Q30

Q31

B kakoil crenmeHM XocmMCHas KOMaHJa OKasblBaja BaM 53MONMOHAIbHYIO
MOICPKKY B TIEPBBIC HEACIN MOociie cMepTH wieHa Bamelt cempu? Boi Ob1 ckazanmy,
YTO 3TO MPOUCXOIUIO:

<1> HepnocTtaTo4HO
<2> JlocTaTo4HO, WX
<3> YpesmepHo?

[<88> NOT APPLICABLE]
<M> MISSING/DK

[Ipocum oTBeTHTH Ha cleayromue BoOmpockl, kacarommecs xocnuca [HOSPICE
NAME]. D He BxmouaiiTe B 0TBEThI HHPOPMALIUIO 00 YXO0/I€, OKa3aHHOM B IPYTUX
XOCITUCAX.

Ucnonp3ys mkany ot 0 no 10, rae 0 o3HavaeT HaMXy KA XOCTIUCHBIN yxo1, a 10
— HaAWIy4YIIUHA XOCTUCHBIA yXOJ, Kak Obl BBl OIEHMIM XOCHHCHBIM yXoJ 3a
yiieHoM Barreit cempu?

READ ANSWER CHOICES ONLY IF NECESSARY

<0>
<1>
<>
<3>
<4>
<5>
<6>
<7>
<8&>
<O>
<10>10

O 0 JIN DN W~ O

[<88> NOT APPLICABLE]
<M> MISSING/DK

[TopexomenaoBanu 1 O6b1 Bbl TaHHBIN XOCHHC CBOMM JIPY3bsiM U ceMbe? Bbl Obl
CKa3aJly, 4TO 3TO MPOUCXOJUIIO:

<1> TouHO HET

<2> Ckopee Bcero, Her,
<3> P Ckopee Bcero, aa uiu
<4> Jla, HECCOMHEHHO?

[<88> NOT APPLICABLE]
<M> MISSING/DK
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Q32 INTRO Ham HYyXHO 3a/1aTh €Ille€ HECKOJIbKO BOMpOcoB. CreAyromire BOMPOCH O YIICHE

Barmei cembu.

Q32 Kaxoit ypoBenb o0pazoBanust umen wieH Bameii cembu? [OPTIONAL: On/ona:]
READ ANSWER CHOICES ONLY IF NECESSARY
<1> oxonumi(-a) 8 KIACCOB UM MEHBIIIE;
<2> yuuiicsa(-ach) B CTApIIMX KJIACCAX, HO HE OKOHYMII(2) IIKOJIY;
<3> mosyuwmi(-a) arrectarT 00 OKOHYAHWU CPEIHEHW WIKOJBl WIW JUILUIOM 00

obmeoOpaszoBarenpHoi moaroroBke (General Education Diploma, GED);
<4> monyunsi(-a) HEMOJHOE BHICIIEE OO0pa30BaHWE WJIM JUILJIOM O JIBYXJIETHEM
BbICIIIEM 00pa30BaHUMY;
<5> momyuus(-a) 3aKOHUYEHHOE YEThIPEXJIETHEE BHICIIEE 00Opa30BaHNE UITH
<6> momyumii(-a) 3aKOHYECHHOE BBICILIEE 00pa3oBaHue CpoKoM Oosee 4 1et?
<7> RESPONDENT INDICATES THAT HE OR SHE DOES NOT
KNOW FAMILY MEMBER’S LEVEL OF EDUCATION
<M> MISSING
ACADEMIC TRAINING BEYOND A HIGH SCHOOL DIPLOMA THAT DOES
NOT LEAD TO A BACHELOR’S DEGREE SHOULD BE CODED AS 4. IF THE
RESPONDENT DESCRIBES NON-ACADEMIC TRAINING, SUCH AS
TRADE SCHOOL, PROBE TO FIND OUT IF THE FAMILY MEMBER HAS A
HIGH SCHOOL DIPLOMA AND CODE 2 OR 3, AS APPROPRIATE.

Q33 boin yin wieH Bamiel ceMbU MCHAHOA3BIYHOIO, JIATUHOAMEPUKAHCKOIO WU
MCIAHCKOTO MPOUCXO0KIEHUS MIIM TOTOMKOM OJTHOW U3 3TUX STHUYECKUX TPy ?
READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY
<X> JIA
<1> HET
<M> MISSING/DK
IF YES: MoxHo nu cka3ath, uro uwieH Bameii cembu Obim1 (READ ALL
RESPONSE CHOICES)
<2> KyOWHCKOTO MPOUCXOKICHUS ,
<3> MEKCUKaHCKOT0, MEKCUKAHCKO-aMEPHUKAHCKOTO MPOUCXOXKICHUS, YUKAHO,
<4> my>pTOPUKAHCKOTO MPOUCXOXKIACHUS, UITU
<5> npyroro MCMaHCKOTO/ UCTIAHOSI3LIYHOTO/ TATHHOAMEPHKAHCKOTO
MPOUCXOXKACHUS?
<M> MISSING/DK
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[NOTE: FOR TELEPHONE INTERVIEWING, QUESTION 34 IS BROKEN INTO PARTS

A-E]

Q34

Q34A

Q34B

Q34C

Korga s Oyay 3a4uThiBaTh BapUaHTHl OTBETOB, MOKAITYHCTA, CKOKUTE MHE, KaKOH
BAPUAHT OTBETA OINMCBHIBACT PACOBYIO IPUHAMIEKHOCTh 4WiecHa Baiei cembu.

[Tpomry Bac oTBeTUTH «1a» UM «HET» M0 KaKJJOMy BapHAHTy OTBETA.

READ ALL RACE CATEGORIES PAUSING AT EACH RACE CATEGORY
TO ALLOW CAREGIVER TO REPLY TO EACH RACE CATEGORY.

IF THE RESPONDENT REPLIES, “WHY ARE YOU ASKING ABOUT MY
FAMILY MEMBER’S RACE?:” MsbI 3a1aeM BOIIPOC O pacOBOM MPUHAJICKHOCTH
yieHa Bameit cembu B 1emsx cOopa neMorpaduvecKkux JaHHBIX. MBI XOTHUM
yOEIUTHCS, YTO JIFOAH, O KOTOPBIX UIET pPedb B 3TOM aHKCTUPOBAHHH, TOYHO
OTpaXkaloT PacoBOE pa3HOOOpa3ne B HAIICH CTpaHe.

IF THE RESPONDENT REPLIES, “I ALREADY TOLD YOU ABOUT MY
FAMILY MEMBER’S RACE.:” I Bac nonnMato. Tem He MeHee, 110 IpaBUiIamM
AHKETHPOBaHUS 51 00s13aH(-a) 3a4UTaTh BCE BAPUAHTHI PACOBOW MPHHAJICKHOCTH,
9TO0Bl  pe3yNbTaThl BKIIOYAIM B TOM YHUCIE€ U JIIOJCH CMEIIaHHOTO
npoucxoxaeHus. Eciu BapuaHT oTBeTa HE OJIXOAUT K PACOBOI MPUHAAIIEKHOCTH
yiieHa Barmeit ceMbu, moxanyicTa, oTBeThTe «HeT». Criacu6o 3a Baie tepnieHue.

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

SBnsicss nu uineH Bamedl cemMbd aMEpUKAHCKMM HWHICUIIEM WM YPOKEHIEM
Ansicku?

<1> JIA/AMEPYKAHCKUI MHJEEL WA YPOXEHEL AJIACKU
<0> HET/HET AMEPUKAHCKHWI MHAEEL] MJIU YPOXXEHEL] AJISICKU

<M> MISSING/DK
OtHocuiics i uneH Bamei cemMbu k azuatrckou pace??

<1> JIA/ABUATCKOU PACE
<0> HET/HET ABMATCKOU PACE

<M> MISSING/DK
OTtHocurcs nu wieH Bareii ceMbu K YepHOKOXEH min ahpoaMepukaHcKoi pace?

<1> JA/MEPHOKOXAS NJIN AOGPOAMEPUKAHCKAS PACA
<0> HET/HET YEPHOKOXAS NJIN AGPOAMEPUKAHCKAS PACA

<M> MISSING/DK
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Q34D

Q34E

Q35 _INTRO

Q35

SBnsncs nu wieH Bamed ceMbu KOPEHHBIM TaBalllleM WIH YPOXKEHLEM IPYTHUX
ocTpoBOB Tuxoro oxeana?

<1> JJA/KOPEHHBIM T'ABAMIIEM WJIN YPOXXEHLIEM JPYTHUX
OCTPOBOB THUXOI'O OKEAHA

<0> HET/HET KOPEHHBIM I'ABAMIIEM UJIN YPOXEHIEM JIPYTUX
OCTPOBOB THUXOI'O OKEAHA

<M> MISSING/DK
OtHocurcs nu uieH Barmeii cembu K 0emnoii pace?

<I> JIA /BEJIOW PACE
<0> HET/HET BEJIOM PACE

<M> MISSING/DK
Crnenyronye BOIPOCkl OTHOCATCS K Bam.

Ckonbko Bam aet?

READ ANSWER CHOICES ONLY IF NECESSARY

<1> Ot 18 no 24 netr
<2> Ot 25 go 34 net
<3> Ot 35 no 44 ner
<4> Ot 45 no 54 ner
<5> Ot 55 no 64 ner
<6> Ot 65 no 74 ner
<7> Ot 75 no 84 ner
<8> 85 net wiu crapie

<M> MISSING/DK
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Q36 INTERVIEWER ASK ONLY IF NEEDED: Yxaxute CBO! IOJI.

<l>
<>

MYKCKOM
KEHCKUI

<M> MISSING/DK

Q37 VYkaxute Bam ypoens oOpazoBanus. [OPTIONAL: Ber:]

READ ANSWER CHOICES ONLY IF NECESSARY

<l>
<>
<3>

<4>

<5>
<6>

OKOHYMJI(-2) 8 KJTACCOB WJIM MEHBIIIE;

y4miIcsi(-ach) B CTapIIMX KJIaccax, HO HE OKOHYMII(2) IIKOJTY;

noiayuyui(-a) arrectar 00 OKOHYAHMHU CPEJHEW IIKOJIBI WU AMUIJIOM 00
obmeobpaszoBarenbHol moaroToBke (General Education Diploma, GED);

nosTy4ns(-a) HEemoJIHOe BhICIIee 00pa30BaHUE WIIM JTUIUIOM O JIBYXJIETHEM
BBICITIEM OOpa30BaHNH;

noJyuymi(-a) 3aKOHYEHHOE YEeThIPEXJICTHEE BhICIIEe 00pa30BaHUE UIIH
nmoTy4msi(-a) 3aKOHUYEHHOE BhICIIEe 00pa3oBaHue Cpokom Oosee 4 ieT?

<M> MISSING/DK

ACADEMIC TRAINING BEYOND A HIGH SCHOOL DIPLOMA THAT DOES
NOT LEAD TO A BACHELOR’S DEGREE SHOULD BE CODED AS 4. IF THE
RESPONDENT DESCRIBES NON-ACADEMIC TRAINING, SUCH AS
TRADE SCHOOL, PROBE TO FIND OUT IF SHE/HE HAS A HIGH SCHOOL
DIPLOMA AND CODE 2 OR 3, AS APPROPRIATE.

Q38 Ha xakowm si3pike Bol B ocHOBHOM o6maetech qoma? [Ipomry Bac Beicmymats Bee
BapHaHTHI OTBETOB MEPeJI TeM, KaK OTBe4aTh. Bl ObI Ckazanu, 4To Bbl B OCHOBHOM
pasroBapuBaeTe:
<1> Ha anrnuiickom, [GO TO END]
<2> Ha ucmanckom, [GO TO END]
<3> Ha kuraiickom, [GO TO END]
<4> Ha pycckoMm, [GO TO END]
<5> Ha nopTyraibCckoMm, [GO TO END]
<6> Ha BheTHAMCKOM, [GO TO END]
<7> Ha nonbckom, [GO TO END]
<8> Ha kopelickoMm, or [GO TO END]
<9> Ha apyrowm si3bike? [GO TO Q38A]
<M> MISSING/DK [GO TO END]

IF THE CAREGIVER REPLIES WITH MULTIPLE LANGUAGES, PROBE: Br1
Obl ckazanmu, uyTo Bel B ocHOBHOM pasroBapuBacte Ha [LANGUAGE A] wm
[LANGUAGE B]J?

NOTE: IF THE CAREGIVER REPLIES THAT THEY SPEAK AMERICAN,
PLEASE CODE AS 1 - ENGLISH.
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Q38A a KakoM 3bIKe BBl B OCHOBHOM 00I1aerecs noma?

NOTE: PLEASE DOCUMENT THE OTHER LANGUAGE AND MAINTAIN IN
YOUR INTERNAL RECORDS

END VY mens 6ombie Het BonpocoB. [OPTIONAL: Eciiu Bam HyxeH Homep TenedoHa
ciy)0b1 moaepkku s epesxkuBiux yrpaty B [HOSPICE NAME)], s mory ero
Bawm ceiiuac nats. |

INTERVIEWER: PROVIDE CONTACT INFORMATION AS NEEDED.

Eme pa3 Beipaskaem Bawm cBou coboneznoBanus. brnaronapto Bac 3a ynenenHoe
BpeMsl.

READ ONLY IF APPROPRIATE

Xopomero Bam nusi/Beuepa! [END CALL]

20 Centers for Medicare & Medicaid Services
CAHPS Hospice Survey Quality Assurance Guidelines V12.0



	Telephone Script (Russian)
	CAHPS Hospice Survey Telephone Script (Russian)
	Overview
	General Interviewing Conventions and Instructions
	INITIATING CONTACT
	INITIATING CONTACT WITH A PROXY RESPONDENT
	SPEAKING WITH CAREGIVER
	BEGIN CAHPS HOSPICE SURVEY QUESTIONS





