Web Survey Requirements

Required for the Web Survey System

Survey vendors may use the web survey system and software of their choice. Survey vendors are
responsible for programming the web survey to conform to the template and specifications
provided in the official Web Survey Instrument (Appendix R, and other languages found on the
CAHPS Hospice Survey Website). The web survey system should enable survey administration
in English, and any optional languages offered by CMS, if the optional language will be
administered by the survey vendor. Survey vendors are not permitted to make or use any other
translations of the CAHPS Hospice web materials.

» The web survey system must:

support the use of a URL that is a maximum of 25 characters

be linked electronically to the survey management system to allow tracking of the
sampled caregivers through the survey administration process

support dissemination of emailed survey invitations that include an embedded
hyperlink unique to each sampled caregiver that the caregiver can click on to directly
connect to the web survey

track whether a caregiver has an email address and whether the email address was
identified as invalid (e.g., results in a delivery error message).

allow for the removal of sampled caregivers from further data collection attempts
following submission of a web survey

support capture of data from web surveys that are initiated and suspended without
submission of a completed survey

allow for web surveys to be suspended and resumed at a later date, returning the
respondent to the first unanswered question

track whether the web survey was initiated using the web invitation email or web
reminder email. The vendor must retain this information in their records.

allow for the respondent to back up and change a previously selected response

allow a web survey to be programmed to present similarly on different browser
applications, browser sizes, and platforms. The survey should automatically and
optimally re-size for the caregiver’s screen (whether phone, tablet, computer).

allow a web survey to be programmed to be 508 compliant

» In addition, the web survey platform must:

NOT allow for advertisements of any kind to be embedded or displayed. This includes
but is not limited to, banner or column ads, pop-up ads before, during or after the survey
is accessed or completed, or promotional messages on any of the web screens.

NOT allow respondents to access the web survey after submission or after the data
collection window has closed

NOT require the creation of a password to initiate or resume the web survey

Required for the Web Survey
The CAHPS Hospice Survey Core questions (Q1 — Q31) must be placed at the beginning of the
survey. The order of the Core questions must not be altered, and all the Core questions must remain
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together. The “About Your Family Member” and “About You” questions must be placed after the
Core questions and cannot be eliminated from the questionnaire. The “About You” questions must
follow the “About Your Family Member” questions.

Survey vendors must adhere to the following specifications for web survey formatting:
Welcome Screen

>

>

Hospice logos may be included on Welcome screen; however, other images, tag lines or

website links are not permitted

The name of the hospice must be included on the Welcome screen as indicated in the web

survey templates

e Ifapplicable, the Welcome screen may also include the specific hospice inpatient unit,
acute care hospital, or nursing home facility in which their family member or friend
resided

Decedent name must only appear on the Welcome Screen

e Decedent name must not be included on any other screen in the web survey

e (aregiver name must not be included on any screen in the web survey

As indicated in the web survey templates, the OMB Paperwork Reduction Act language

must be displayed on the Welcome screen and appear below the survey “NEXT” button

e The OMB language font size must appear smaller than the rest of the text of the
Welcome screen, but no smaller than 10-point at a minimum

CAHPS Hospice Survey Questions

>

>

The caregiver must be able to select their preferred language from English and any offered

optional translations

Question and answer category wording must not be changed

e No changes are permitted in the order of the Core questions (Q1 — Q31)

e No changes are permitted in the order of the “About Your Family Member” questions

e No changes are permitted in the order of the “About You” questions

e No changes are permitted in the order of the answer categories for the Core, “About
Your Family Member,” or “About You” questions

e All bolded or underlined content must be emphasized

e All punctuation for the question and answer categories located in Appendix R must be
programmed

e All response categories must be listed vertically. Matrix format is not permitted.

e All questions are programmed to accept only one response, with the exception of Q2
and Q34

Section headings (e.g., “Your Family Member’s Hospice Care”) must be bolded and

included as a shaded web screen header on each page

Skip patterns must be programmed into the web survey system

Survey vendors/Hospitals must not:

e program a specific response category as the default option

e use a progress bar or other progress indicator on web screens

The name of the hospice may be filled in Questions 2, 4, and 30, as indicated below

e Question 2 — “In what locations did your family member receive care from [ABC
Hospice]?”
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e Above Question 4 — “For the rest of the questions, please think only about your family
member's experience with [ABC Hospice].”

e Question 30 — “Please answer the following questions about [ABC Hospice]. Do not
include care from other hospices in your answers.”

Formatting

>

>
>
>

No changes are permitted to the formatting or wording of the web screens

e [Square brackets] and UPPERCASE Iletters are used to show programming and other
instructions that must not actually appear on web screens

Only one language may appear on the web screen throughout the survey

Display only one survey item per web screen and all questions must allow paging through

without requiring a response

e  When displayed, “BACK” button appears in the lower left of each web screen

e When displayed, “NEXT ” button appears in the lower right of each web screen

Use computer programs that are accessible in mobile and computer versions that are 508

compliant, present similarly on different browser applications, browser sizes and platforms

(mobile, tablet, computer)

Every web screen uses a dark, readable font color (black or dark blue) and type (i.e., Arial

or Times New Roman)

Font color and size (12-point at a minimum) must be consistent throughout the web survey

Blank space should be used to distinguish the response options from the question text

Blank space should be used to distinguish navigation buttons from response options

Other Requirements

» The web survey link(s) must remain open until a final survey status is determined or the
data collection period closes
» The copyright statement must be displayed on the Thank You web screen and appear below
the survey “SUBMIT” button
e The copyright statement font size must appear smaller than the rest of the text of the
Thank You web screen, but no smaller than 10-point at a minimum
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CAHPS Hospice Survey
Viethnamese Web Survey

GENERAL PROGRAMMING SPECIFICATIONS:
O Display only one survey item per screen
O When displayed, QUAY LAI” button appears in the lower left of each screen
O When displayed, “TIEP THEO?” button appears in the lower right of each screen
O Every question has a color or shaded header
O All questions can be paged through without requiring a response

Hospice Survey

O Welcome, continue in English
O Chao Mirng, tiép tuc bang tiéng Viét )
NEXT /TIEP THEO
[PROGRAMMING SPECIFICATION:

o ALL CAREGIVERS START WITH THIS SCREEN

e INCLUDE LANGUAGE SELECTION OPTIONS FOR ALL APPROVED SURVEY
LANGUAGES OFFERED FOR THIS HOSPICE. RESPONSE OF ANY APPROVED
LANGUAGE AT THIS SCREEN, SKIPS TO THE VERSION OF THE SURVEY IN
THAT LANGUAGE
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KHAO SAT VE DICH VU CHAM SOC CcUOI bOI
[PROGRAMMING SPECIFICATION: THIS IS THE SURVEY WELCOME SCREEN]

HUONG DAN TRA LOI KHAO SAT

Vui 16ng tra 1&i cac cau hdi khdo sat vé dich vu chdm séc ma éng/ba [DECEDENT
NAME] da nhan dworc tlr trung tdm cham soc cudi doi:

[NAME OF HOSPICE]

Tat ca cac cau hoi trong ban khao sat nay sé hoéi vé nhirng trai nghiém véi co’ s&
chiam séc cudi doi nay.

Néu quy vi mubn biét thém théng tin vé cudc khado sat nay, vui Iong goi [VENDOR
PHONE NUMBER]. T4t ca cac cudc goi dén sb dién thoai nay déu khéng phai tra phi.

e Ai Nén Tra L&i Ban Khao Sat? Nguoi trong gia dinh quy vi ma biét ré nhéat vé
dich vu cham séc cubi d&i ma [DECEDENT NAME] nhan duorc.

B&m TIEP THEO dé bat dau tham gia khao sat.

QUAY LAI TIEP THEO

Theo Dao luat Gidam Gidy t& nam 1995, khéng mot ai bat budc phai tra I mot ban thu thap théng tin triy
khi c6 hién thi mot sé kiém soat OMB hop I&. Sé kiém soat OMB hop I& cho 1an thu thap thong tin nay la
0938-1257 (Ngay hét han: 30 thang 11 nam 2027). Thoi gian can thiét d& hoan thanh ban thu thap théng
tin nay dwoc wéc tinh trung binh la 9 phat cho cac cau héi tir 1 - 31, cac cau héi "Théng Tin Vé Thanh
Vién Trong Gia Binh Quy Vi" va cac cau hdi "Théng Tin V& Ban Than Quy Vi" trong ban khao sat, bao
gdm thoi gian dé xem huéng dan, tim kiém cac ngudn di liéu hién co, thu thap di liéu can thiét, hoan
thanh va xem lai ban thu thap théng tin. Néu quy vi cé y kién lién quan dén tinh chinh xac cta wéc tinh
thoi gian hodc cach cai thién biéu mau nay, vui long glri thw vé: Centers for Medicare & Medicaid
Services, 7500 Security Boulevard, C1-25-05, Baltimore, MD 21244-1850.
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Bénh Nhan Can Dich Vu Cham Séc Cudi D&i

. Quy vi c6 méi quan hé nhw thé nao v&i bénh nhan cé tén trong email moi
tham gia khao sat?

'O
2[]
30
4O
5[]
s[]
yn
s[]
o]

Vo/chéng hoac ban doi cla toi

Cha/ me cua t6i

Cha/me cla vo/chéng toi

Ong/ba cla toi

Co/di hoac chu/bac cua toi

Anh/chi/em cua toi

Con cua t6i

Ban cula toi

Khac (xin néu rd): [OPEN END — ALLOW 100 CHARACTERS]

QUAY LAI TIEP THEO
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Bénh Nhan Can Dich Vu Cham Séc Cudi D&i

2. Doi v&i cudc khao sat nay, cum tir "thanh vién trong gia dinh" dé cap dén
bénh nhan cé tén trong email m&i tham gia khao sat.

Thanh vién trong gia dinh cda quy vi nhan dwec dich vu cham séc tir dia diém
nao cua trung tam cham sé6c cuoi doi [HOSPICE NAME]? Vui long chon mét
hoac nhieu cau tra 1oi.

'O Nha

2[J Trung tam cham soc nguwdi cao tudi

30 vien dwéng l3o

4J Bénh vién

5[] Trung tam/noi cham séc cudi doi

6] Bja diém khac (xin néu ré): [OPEN END — ALLOW 100 CHARACTERS]

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
o 2I/S MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]

Vai Tro Cua Quy Vi

3. Trong th&i gian thanh vién trong gia dinh cta quy vi dwg'c cham séc cudi doi,
quy vi tham gia vao hoac giam sat viéc cham séc cho ho & murc d6 thwong
xuyén nhw thé nao?

'] Khéng bao gior
2 Thinh thoang
30 Thwong xuyén
400 Luon ludn

QUAY LAI TIEP THEO
[PROGRAMMING SPECIFICATION:

o A RESPONSE OF “NEVER” AT 3 SKIPS TO 32
o STORE A VALUE OF “88” IN Q4 THROUGH Q31]

Centers for Medicare & Medicaid Services 7
CAHPS Hospice Survey Quality Assurance Guidelines V12.0



Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cua Quy Vi

Déi v&i nhirng cau héi con lai, vui long chi nghi vé trai nghiém caa thanh vién
trong gia dinh quy vi v&i [HOSPICE NAME].

4. DP6i v&i cudc khao sat nay, nhém chiam séc cudi d&i cé nghia la tat ca cac y ta,
bac si, nhan vién xa hoi, ngwi chiu trach nhiém hwéng dan vé tam linh va
nhirng ngwoi khac ma da cham séc cuoi déi cho thanh vién trong gia dinh
quy Vi.

Trong khi thanh vién trong gia dinh cta quy vi dang dwg'c cham séc cudi doi,
quy vi co can lién hé véi bat ctr ai trong nhom cham soc cu0| doi vao cac budi
t6i, cudi tuan hodc ngay Ié néu quy vi cé thac mac hoac can dwoc tro gitp
khéng?

0 co
2[J Khong
QUAY LAl TIEP THEO

[PROGRAMMING SPECIFICATION:
o A RESPONSE OF “NO” AT 4 SKIPS TO 6
o STORE A VALUE OF “88” IN Q5]

Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cha Quy Vi

5. Quy vi nhan dwoc sw tre gitip ma quy vi can tir nhém cham séc cudi doi vao
cac buoi toi, cuoi tuan hoac ngay lé & mirc do thwong xuyén nhw thé nao?
'] Khéng bao gior
2 Thinh thoang
30 Thwong xuyén
400 Luon ludn

QUAY LAI TIEP THEO
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Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cua Quy Vi

6. Nhém cham séc cudi d&i cho quy vi biét khi nao ho sé dén dé cham soc cho
thanh vién trong gia dinh quy vi & mirc d6 thwéng xuyén nhw thé nao?
'] Khong bao gier
2[] Thinh thoang
30 Thuwong xuyén
40J Luén luen

QUAY LAI TIEP THEO

Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cua Quy Vij

7. Khi quy vi hodc thanh vién trong gia dinh quy vi yéu cau nhém chiam séc cuoi
doi giup d&, quy vi nhan dwoc sw giup d& ngay khi can & mirc dé thwong
xuyén nhw thé nao?

'] Khong bao gi¢r
2[] Thinh thoang
30 Thuwong xuyén
400 Luon ludn

QUAY LAI TIEP THEO

Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cua Quy Vi

8. Nhém cham séc cudi doi giai thich moi thir theo cach dé hiéu & mirc do
thwong xuyén nhw theé nao?
'] Khong bao gi¢r
2[] Thinh thoang
30 Thuwong xuyén
40J Luén luen

QUAY LAI TIEP THEO
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Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cua Quy Vi

9.

Nhom cham séc cudi doi théng bao cho quy vi vé tinh trang cha thanh vién
trong gia dinh quy vi & mirc dd thworng xuyén nhw the nao?

'] Khong bao gier

2[] Thinh thoang

30 Thuwong xuyén

40J Luén luen

QUAY LAI TIEP THEO

Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cha Quy Vi

10.

Nhém cham séc cudi doi gilr gin pham gia va ton trong thanh vién trong gia
dinh quy vi @ mirc dd thwdng xuyén nhw thé nao?

'] Khong bao gier

2[] Thinh thoang

300 Thuwong xuyén

40J Lubn luen

QUAY LAI TIEP THEO

Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cua Quy Vi

11.

Quy vi cam thay nhém cham séc cudi doi thwe sy quan tam dén thanh vién
trong gia dinh quy vi & mirc dd thwong xuyén nhw the nao?

'] Khong bao gi¢r

2[] Thinh thoang

30 Thuwong xuyén

40J Lubn luen

QUAY LAI TIEP THEO
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Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cua Quy Vi

12.

Nhom chiam s6c cudi doi co cung cap dich vu cham s6c ma ton trong nhirng
mong muon cua thanh vién trong gia dinh quy vi khong?

1] Co, chic chan

2[] o, phan nao do

3] Khéng

QUAY LAI TIEP THEO

Viéc Cham Séc Cubi D&i Cho Thanh Vién Trong Gia Pinh Cta Quy Vi

13.

Nhom cham s6c cudi d&i co né Iwc dé lang nghe nhirng diéu c6 y nghia quan
trong nhat vé&i quy vi hoac thanh vién trong gia dinh quy vi khéng?

'] €6, chac chan

2[] co, phan nao do

3] Khéng

QUAY LAI TIEP THEO

Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cha Quy Vi

14.

Quy vi ¢6 néi chuyén vé&i nhém cham séc cudi d&i vé bat ky van dé nao lién
quan dén viéc cham séc cuoi d&i cho thanh vién trong gia dinh quy vi khong?
'O co

20 Khong

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “NO” AT 14 SKIPS TO 16
o STORE A VALUE OF “88” IN Q15]
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Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cua Quy Vi

15.

Nhom cham séc cudi d&i cham chu lang nghe quy vi khi quy vi trao doi véi ho
vé cac van de lién quan den viéc cham s6c cuoi d&i cho thanh vién trong gia
dinh quy vi @ mirc dd thwong xuyén nhw thé nao?

'] Khéng bao gior

2 Thinh thoang

30 Thwong xuyén

40 Lubn ludn

QUAY LAI TIEP THEO

Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cua Quy Vj

16.

Trong khi thanh vién trong gia dinh cta quy vi dang dworc cham séc cudi doi,
ho c6 bi dau dén gi khéong?

0 co
2] Khong
QUAY LAl TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “NO” AT 16 SKIPS TO 18
o STORE A VALUE OF “88”IN Q17]

Viéc Cham Séc Cubi D&i Cho Thanh Vién Trong Gia Pinh Cta Quy Vi

17.

Thanh vién trong gia dinh cda quy vi c6 nhan dwgc sw giup d& khi bi dau nhw
ho can khéong?

1] Co, chic chan

2[] co, phan nao do

3] Khéng

QUAY LAI TIEP THEO
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Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cua Quy Vi

18. Trong khi thanh vién trong gia dinh cua quy vi dang dwoc cham s6c cudi doi,

ho ¢6 bao gi& bi khé thé hoac dwoc diéu tri cho van dé khé thé khéng?

' co
2[] Khéng

QUAY LAI TIEP THEO
[PROGRAMMING SPECIFICATION:

e A RESPONSE OF “NO” AT 18 SKIPS TO 20
o STORE A VALUE OF “88” IN Q19]

Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cha Quy Vi

19.

Thanh vién trong gia dinh quy vi nhan dwoc s gitip d& ma ho can cho van dé
khoé thé & mirc dd thwong xuyén nhw thé nao?

'] Khéng bao gior

2 Thinh thoang

30 Thwong xuyén

400 Luon ludn

QUAY LAI TIEP THEO

Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cha Quy Vi

20.

Trong khi thanh vién trong gia dinh cua quy vi dang dwoc cham séc cudi doi,
ho cé bao gi® bi tdo bén khong?

0 co
2[] Khéng

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “NO” AT 20 SKIPS TO 22
o STORE A VALUE OF “88” IN Q21]
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Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cua Quy Vi

21.

Thanh vién trong gia dinh quy vi nhan dwoc sw giup d& ma ho can khi bj tao
bon & mirc do thwong xuyén nhw thé nao?

'] Khong bao gier

2[] Thinh thoang

30 Thuwong xuyén

40J Luén luen

QUAY LAI TIEP THEO

Viéc Cham Séc Cudi B&i Cho Thanh Vién Trong Gia Dinh Cua Quy Vij

22.

Trong khi thanh vién trong gia dinh cua quy vi dang dwg'c cham séc cubi doi,
ho c6 té ra lo &u hay buon ba gi khéng?

0 co
2] Khong
QUAY LAl TIEP THEO

[PROGRAMMING SPECIFICATION:
e A RESPONSE OF “NO” AT 22 SKIPS TO 24
o STORE A VALUE OF “88” IN Q23]

Viéc Cham Séc Cubi D&i Cho Thanh Vién Trong Gia Pinh Cta Quy Vi

23.

Thanh vién trong gia dinh quy vi nhan dwoc sw giup d& ma ho can tir nhém
chdm séc cudi d&i khi lo au hoac budn ba & mrc d6 thwerng xuyén nhw thé
nao?

'] Khéng bao gior
20 Thinh thoang
30 Thwong xuyén
40 Lubn ludn

QUAY LAI TIEP THEO
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Trai Nghiém Ca Nhan Cua Quy Vi Vi Dich Vu Cham Séc Cubdi Doi

24. Nhém cham séc cudi doi cé thé hwéng dan quy vi cach cham séc cho nhivng

thanh vién trong gia dinh ma can dung thudc giam dau, khé thé, bon chén
hoac khé chiu, hoac c6 nhirng nhu cau khac ve viéc cham séc.

Nhém cham séc cudi di cé6 hwéng dan quy vi cach cham séc cho thanh vién
trong gia dinh minh khéng?

1] Co, chic chan

2[] co, phan nao do

3] Khéng

40 T6i khong can sw hwdng dan nay

QUAY LAI TIEP THEO

Trai Nghiém Ca Nhan Cuda Quy Vi Vé&i Dich Vu Cham Séc Cubi Do

25.

Trong thoi gian thanh vién trong gia dinh quy vi dwo'ec cham séc cubi doi,
nhém cham so6c cuoi doi cham chu lang nghe quy vi @ mirc do thwong xuyén
nhw thé nao?

'] Khong bao giey

2[] Thinh thoang

300 Thuwong xuyén

40J Lubn luen

QUAY LAI TIEP THEO
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Trai Nghiém Ca Nhan Cua Quy Vi Vi Dich Vu Cham Séc Cubdi Doi

26.

Nhom cham séc cudi d&i co cung cap cho quy vi lwgng théng tin nhw quy vi
muon vé nhirng gi sé xay ra trong khi thanh vién trong gia dinh quy vi dang
hap hoi khéng?

'] Co, chic chan

20 co, phan nao dé

30 Khoéng

QUAY LAI TIEP THEO

Trai Nghiém Ca Nhan Cada Quy Vi Vé&i Dich Vu Cham Séc Cubi Do

27.Sw hé tro vé mit tén giao, tam linh, hodc nhirng niém tin van héa cé thé bao

goém viéc noi chuyén, cau nguyén, thei gian yén tinh, hoéc tén trong cac
truyén thong.

Trong khi thanh vién trong gia dinh cua quy vi dwoc cham séc cudi doi, quy vi
nhan dwoc sw ho tro ttP nhém cham séc cuoi dé&i veé mat tén giado, tam linh
hoac niém tin van héa & mirc dd nao?

'O Quait

20 Vira phai

30 Qua nhiéu

QUAY LAI TIEP THEO

Trai Nghiém Ca Nhan Cua Quy Vi Vi Dich Vu Cham Séc Cubdi Doi

28.

Trong th&i gian thanh vién trong gia dinh cua quy vi dwo'c cham soc cudi doi,
quy vi da nhan dwoc sw ho tro’ tinh than ttr nhém cham séc cuoi d&i & mirc
do nao?

'O Quait

20 Vira phai

30 Qua nhiéu

QUAY LAI TIEP THEO
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Trai Nghiém Ca Nhan Cua Quy Vi Vi Dich Vu Cham Séc Cubdi Doi

29. Trong nhirng tuan sau khi thanh vién trong gia dinh quy Vi qua dei, quy vi
nhan dwoc sw hé tro’ tinh than ttr nhém cham soc cudi doi & marc dodé nao?

'd

Qua it

2[ vira phai

30

Qua nhiéu

QUAY LAI TIEP THEO

Panh Gia Chung V& Dich Vu Cham Séc Cudi Doi

30. Vui long tra 1&i cac cau héi sau day vé [HOSPICE NAME]. Khéng bao gom
dich vu cham soc tlr cac co s& cham séc cuoi déi khac trong nhirng cau tra
I&i caa quy vi.

Str dung bat ky s6 nao tir 0 dén 10, trong d6 0 la dich vu chdm séc cudi doi té
nhéat cé6 thé va 10 la dich vu chdm séc cubi doi tot nhat co thé, quy vi sé dung
con s6 nao dé danh gia dich vu cham séc cudi d&i cho thanh vién trong gia
dinh minh?

o]
'd
2[]
30
+0O
s
s[]
0
]
°1]

0 S cham soc cudi doi té nhat co thé
1

0o NO Ok WN

9

10 10 Sw cham soc cubi doi tot nhat co thé

QUAY LAI TIEP THEO
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Panh Gia Chung Vé Dich Vu Cham Séc Cudi b

31.

Liéu quy vi cé gi&i thiéu co sé& cham séc cudi d&i nay cho ban bé va gia dinh
cua minh khéng?

'] Chéc chan khong

2[] co & khong

300 colgco

40 chéc chéc co

QUAY LAI TIEP THEO

Théng Tin Vé Thanh Vién Trong Gia Dinh Quy Vi

32.

Lép hodc cap hoc cao nhat ma thanh vién trong gia dinh quy vi da hoan thanh
la gi?

"0 Lop 8 hoac thap hon

2[] co6 hoc trung hoc nhwng khéng tét nghiép

30 Tét nghiép trung hoc hodc GED

40 Pang hoc cao déng hoac cé bang 2 ndm

5[] Tét nghiép dai hoc 4 nam

6] Hon 4 nam dai hoc

[0 Khong biét

QUAY LAI TIEP THEO

Théng Tin Vé Thanh Vién Trong Gia Dinh Quy Vi

33.

Thanh vién trong gia dinh cta quy vi cé phai la ngw®i géc Tay Ban Nha hoic
Latinh khéng?

'] Khéng, khéng phai nguwei gbe Tay Ban Nha/gbe La-tinh
20 co, nguoi Cuba

30 co, ngu®i Mexico, nguwdi My gbc Mexico, ngudi Chicano/a
40O cé, nguwoi Puerto Rico

5[] Co, nguoi gbc Tay Ban Nha/gdc La-tinh khac

QUAY LAI TIEP THEO
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Théng Tin Vé Thanh Vién Trong Gia Pinh Quy Vi

34. Chung téc cua thanh vién trong gia dinh quy vi la gi? Vui Iong chon mét hoac
nhiéu cau tra I&i.

'] Nguwoi My Da dé hodc ngudi Ban dia Alaska

2[] Ngwoi Chau A

30 Nguoi da den hodc ngwoi My gbc Phi

40 Nguw&i Hawaii Ban dia hoac ngwoi dan dao Thai Binh Dwong khac
5[] Nguwoi da trang

QUAY LAI TIEP THEO

[PROGRAMMING SPECIFICATION:
34 IS MULTI-RESPONSE; ALLOW SELECTION OF ALL THAT APPLY]

Théng Tin V& Ban Than Quy Vi

35. Quy vi bao nhiéu tuéi?

] 18 gén 24
2[0 25 gén 34
3] 35 dén 44
40 45 dén 54
5[] 55 dén 64
6] 65 dén 74
00 75 gén 84
8] 85 tudi trd 1en

QUAY LAI TIEP THEO

Théng Tin Vé Ban Than Quy Vi

36. Quy vij la nam hay nir?

"0 Nam
20 N
QUAY LAl TIEP THEO
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Théng Tin Vé Ban Than Quy Vi

37. Lé&p hoac cap hoc cao nhat ma quy vi da hoan thanh la gi?

'O
2[1]
30
«0O
s
s[]

Lép 8 hodc thap hon

C6 hoc trung hoc nhung khéng tét nghiép
Tét nghiép trung hoc hodc GED

Pang hoc cao dang hodc cé bang 2 nam
Tét nghiép dai hoc 4 nam

Hon 4 nam dai hoc

QUAY LAI TIEP THEO

Théng Tin V& Ban Than Quy Vi

38. O’ nha, quy vi néi ngdn ngi? nao la cha yéu?

'd
2[]
30
+0O
s
s[]
0
]
o]

Tiéng Anh

Tiéng Tay Ban Nha

Tiéng Trung Quéc

Tiéng Nga

Tiéng B6 Dao Nha

Tiéng Viét

Tiéng Ba Lan

Tiéng Han Quéc

Ngén nglr khac (xin néu rd): [OPEN END — ALLOW 15 CHARACTERS]

QUAY LAI TIEP THEO

CHAN THANH CAM ON QUY VI

Cam on quy vi da hoan thanh cudc khao sat nay.

Xin vui ldng bAm “Submit” @& glri cho chuing t6i cac cau tra I&i cha quy vi.

[SUBMIT]

Cdc cdu héi tir 1 dén 38 trong cudc tham do y kién nay la tac pham ciia Chinh phii Hoa Ky va
thudc mién cong cong nén KHONG thudc pham vi diéu chinh ciia cdc ludt ban quyén Hoa Ky.
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