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CAHPS Hospice Survey
Telephone Script (Viethamese)

Overview

This telephone interview script is provided to assist interviewers while attempting to reach the
caregiver of the sampled decedent. The script explains the purpose of the survey and confirms
necessary information about the caregiver and decedent.

General Interviewing Conventions and Instructions

>
>
>

YV V

The telephone introduction script must be read verbatim
All text that appears in lowercase letters must be read out loud
Text in UPPERCASE letters must not be read out loud
e YES and NO response options are only to be read if necessary
o Any alternative positive or negative response will be accepted

Note: It is not permissible to capitalize underlined content, as text that appears in
uppercase letters throughout the CATI script must not be read out loud. Survey vendors
are permitted to emphasis underlined content in a different manner if underlining is not a
viable option, such as placing quotes (“”) or asterisks (**) around the text to be
emphasized or italicizing the emphasized words.

All questions and all answer categories must be read exactly as they are worded
e During the course of the survey, use of neutral acknowledgment words such as the
following is permitted:
o Thank you
Alright
Okay
I understand, or I see
Yes, Ma’am
o Yes, Sir
e During the course of the survey, if the caregiver mentions the decedent by “he or him”
or “she or her,” the interviewer may use that pronoun during the interview rather than
the required “him or her” or “he or she”

The script must be read from the interviewer screens (reciting the survey from memory can
lead to unnecessary errors and missed updates to the scripts)
The pace of the CAHPS Hospice Survey interview should be adjusted to be conducive to
the needs of the respondent
No changes are permitted to the order of the question and answer categories for the “Core,”
“About Your Family Member” and “About You” CAHPS Hospice Survey questions
e The first thirty-one “Core” questions must remain together
e The four “About Your Family Member” questions must remain together
e The four “About You” questions must remain together
All transitional statements must be read
Text that is underlined must be emphasized
Characters in <> must not be read

@)
o
@)
o
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» [Square brackets] are used to show programming instructions that must not actually appear
on electronic telephone interviewing system screens

» Only one language (i.e., English or Spanish) can appear on the electronic interviewing
system screen

» MISSING/DON’T KNOW (DK) is a valid response option for each item in the electronic
telephone interviewing system scripts. This allows the telephone interviewer to go to the
next question if a caregiver is unable to provide a response for a given question (or refuses
to provide a response). In the survey file layouts, a value of “MISSING/DK” is coded as
“M — Missing/Don't Know.”

» Skip patterns should be programmed into the electronic telephone interviewing system

START:

Appropriately skipped questions should be coded as “88 — Not Applicable.” For
example, if a caregiver answers “No” to Question 4 of the CAHPS Hospice Survey, the
program should skip Question 5, and go to Question 6. Question 5 must then be coded
as “88 — Not Applicable.” Coding may be done automatically by the telephone
interviewing system or later during data preparation.

When a response to a screener question is not obtained, the screener question and any
questions in the skip pattern should be coded as “M — Missing/Don't Know.” For
example, if the caregiver does not provide an answer to Question 4 of the CAHPS
Hospice Survey and the interviewer selects “MISSING/DK” to Question 4, then the
telephone interviewing system should be programmed to skip Question 5 and go to
Question 6. Question 5 must then be coded as “M — Missing/Don't Know.” Coding may
be done automatically by the telephone interviewing system or later during data
preparation.

INITIATING CONTACT

Xin chao, day la [INTERVIEWER NAME].T6i ¢6 thé xin phép néi chuyén véi
[SAMPLED CAREGIVER NAME] duoc khong a?

<1> YES [GO TO INTRO]

<2> YES, RESPONDENT IS ANOTHER MEMBER OF THE HOUSEHOLD
[GO TO CONFIRMATION]

<3> PROXY IDENTIFIED [COLLECT PROXY INFORMATION THEN
RETURN TO INTRO]

<4> NO, REFUSAL [GO TO REFUSAL]

<5> NO, NOT AVAILABLE RIGHT NOW [SET CALLBACK]

<6> ALREADY RETURNED SURVEY BY MAIL [GO TO MAILED]

<7> PATIENT DIDN’T RECEIVE CARE AT NAMED HOSPICE [GO TO
DISAVOWAL]

IF ASKED WHO IS CALLING:
Pay 1a [INTERVIEWER NAME] goi tir [VENDOR NAME]. Chiing t6i lam
viéc voi [HOSPICE NAME] va Medicare dé thuc hién mot cudc khao sat vé
cham soc cudi doi.

IF NOT A GOOD TIME FOR CALL OR THE SAMPLED CAREGIVER IS NOT
AVAILABLE: 7 7
Xin cho biét bao gio s€ 1a luc thich hop dé t61 co thé goi lai cho quy vi?
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CONFIRMATION:
C6 phai t6i dang néi chuyén véi [SAMPLED CAREGIVER]?
<I> YES [GO TO INTRO]
<2>NO [GO TO START]

skosk ko skok

INITIATING CONTACT WITH A PROXY RESPONDENT

START: Xin chao, t6i ¢6 thé noi chuyén véi [PROXY CAREGIVER NAME] dugc khong
a?

<1> YES [GO TO INTRO]
<2>NO [GO TO REFUSAL]
<3>NO, NOT AVAILABLE RIGHT NOW [SET CALLBACK]

IF ASKED WHO IS CALLING:
Pay 1a [INTERVIEWER NAME] goi tir [VENDOR NAME]. Chiing t6i lam
viéc voi [HOSPICE NAME] va Medicare dé thuc hién mot cudc khao sat vé
cham soc cudi doi.

IF NOT A GOOD TIME FOR CALL OR THE PROXY CAREGIVER IS NOT
AVAILABLE: 7 7
Xin cho biét bao gid s€ 1a luc thich hop dé toi c6 thé goi lai cho quy vi?

IF SOMEONE OTHER THAN THE PROXY CAREGIVER ANSWERS THE
PHONE, RECONFIRM THAT YOU ARE SPEAKING WITH THE PROXY
CAREGIVER WHEN HE OR SHE PICKS UP.

sk sk sk s sk ok

CALL BACK TO COMPLETE A PREVIOUSLY STARTED SURVEY

START: Xin chao, t6i c6 thé nodi chuyén véi [SAMPLED CAREGIVER NAME/PROXY
CAREGIVER NAME] duoc khong a?

<1> YES [GO TO CONFIRM RESPONDENT]
<2> NO [REFUSAL]
<3>NO, NOT AVAILABLE RIGHT NOW [SET CALLBACK]

IF NEEDED TO CONFIRM SPEAKING TO RESPONDENT: Toi la
[INTERVIEWER NAME] goi tir [SURVEY VENDOR]. T6i dang goi dé hoan tét
cudc khao sat ma quy vi da bat dau véi ching toi. Trude khi chung ta tiép tuc véi
cudc khao sat, toi chi mudn chéc chin rang t6i dang néi chuyén véi [CAREGIVER
NAME]?

CONTINUE SURVEY WHERE PREVIOUSLY LEFT OFF.
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INTRO:

SPEAKING WITH CAREGIVER

Xin chao, tén t6i 1a [INTERVIEWER NAME] va t6i goi tt [VENDOR NAME].
Chung t6i dang goi vé mot cudc khao sat quan trong lién quan dén dich vu chiam
s6c ma bénh nhan nhan dugc tir [HOSPICE NAME]. Chtng t6i goi cho quy vi boi
vi quy vi da gitp cham séc cho [DECEDENT NAME].

Chung t6i hiéu rang day c6 thé 13 thoi diém kho khin véi quy vi va ching t6i xin
chia budn vi ngudi than cia quy vi méi qua doi1. Ching toi hi vong rang quy vi s&
danh chut thoi gian dé cho ching 61 biét [HOSPICE NAME] di chim séc cho
[DECEDENT NAME] nhu thé nao. Medicare sir dung nhiing phan héi cua quy vi
trong cudc khao sat nay dé cai thién dich vu cham soc cudi doi va gitp nhiing nguoi
khéc lya chon moét trung tam cham soc cudi doi.

Viéc tham gia ctia quy vi 1a tw nguyén, va cudc phong van s& mat [FILL: khoang

9 phut/SURVEY VENDOR SPECIFY]. Nl}lﬁ:ng cau tra 101 cia quy vi co thé duoc
chia sé véi trung tdm chdm so6c cudi doi nham muc dich cdi thién chat lugng.

IF ASKED WHETHER SOMEONE ELSE CAN SERVE AS PROXY FOR
SAMPLED CAREGIVER:

Dbi véi cude khao sat nay, chiing t6i can ndi chuyén v6i nguoi ndo trong gia
dinh quy vi bi€t rd nhat vé viéc cham soc cudi doi ma[DECEDENT NAME] da
nhan dugc. Nguoi do sé€ 1a quy vi hay nguoi nao khac trong gia dinh?

IF OTHER HOUSEHOLD MEMBER: Téi ¢6 thé biét ténngudi d6 khong?

AFTER RECORDING NAME: Téi c6 thé ndi chuyén véi ngudi nay duoc
khong?

IF NEEDED AND SPEAKING WITH THE SAMPLED CAREGIVER:
Chung t61 da nhan dugc tén cua quy vi trt [HOSPICE NAME] boi vi quy vi
duogc ligt ké 1a nguoi chdam soc cho [DECEDENT NAME].

Centers for Medicare & Medicaid Services
CAHPS Hospice Survey Quality Assurance Guidelines V12.0



IF NEEDED AND SPEAKING WITH PROXY FOR SAMPLED
CAREGIVER: Chung t61 da nhan dugc tén cua quy vi tut [SAMPLED
CAREGIVER] boi vi ho cho biét rang quy vi biét 15 vé viéc cham soc cudi doi
ma [DECEDENT NAME] da nhan duoc.

<1> YES [GO TO CONTINUE]

<2> PROXY IDENTIFIED [COLLECT PROXY INFORMATION, THEN
RETURN TO PROXY INTRO]

<3> NO, WILL RETURN COMPLETED MAILED SURVEY [GO TO
CALLBACK]

<4> NO, CALL BACK [GO TO CALLBACK]

<5> NO, OR UNAVAILABLE DURING FIELD PERIOD [GO TO ITEM TO
CODE INELIGIBLE, ETC.,]

<6> REFUSE [GO TO REFUSAL]

<7> ALREADY RETURNED SURVEY BY MAIL [GO TO MAILED]

<8> NOT INVOLVED IN CARE AND NO PROXY IDENTIFIED [GO TO
INELIGIBLE]

<9> PATIENT DIDN’T RECEIVE CARE AT NAMED HOSPICE [GO TO
DISAVOWAL]

skeosk skok skokosk

CONTINUE

Cudc goi péy cg') thé duoc theo doi [OBTIQNAL: va/hoac dugc thu am] véi muc
dich cai tién chat lugng. Chung ta co6 thé bat dau dugc khong?

<1> YES [BEGIN SURVEY]
<2> NO, CALL BACK [GO TO CALLBACK]
<3> REFUSE [GO TO REFUSAL]

skeosk skok skokosk

MAILED - MIXED MODE

Chan thanh cdm on quy vi di hoan thanh khao sat qua thu. C6 1& chung toi van chua
nhan dugc nhung ching t61 s€ kiém tra lai ho so ctia chiing t61 mot 1an nira. Chung

t6i c6 thé can lién lac lai v6i quy vi néu van chua nhan duoc no. [END CALL]
sheskeoskoskoskoskok

MAILED - TELEPHONE ONLY MODE

Téi xin 13i, d6i véi du: an nay chung t6i chi thuc hién khao sat qua dién thoai. Day
la mot nghién ctru rat quan trongcho [HOSPICE NAME] va ho c6 thé can su gitp
do cua quy vi.

INELIGIBLE

Tbi xin 15, trong du 4n nay chung tdi chi trd chuyén véi cac thanh vién gia dinh
hodc ban be¢ da tham gia hodc giam sat vi¢c cham sdéc cuoi doi cho ngudi than cua
ho. Cam on quy vi da danh thoi gian. Chuc anh/chi mdt (ngay/t6i tot lanh). [END
CALL]
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sk sk sk sfe s sk ok

REFUSAL
Cam on quy vi dd danh thoi gian. Chéic anh/chi mot (ngay/tdi t6t lanh). [END
CALL]
skeskoskokoskosk ok
DISAVOWAL
C6 thé da c6 mot sai sot trong ’h(k) 50 cua chung t6i. Cam on quy vi dé danh thoi
gian. Chuc anh/chi mét (ngdy/toi tot lanh). [END CALL]
keskoskokoskok ok
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Q1 _INTRO

Ql

QIA

BEGIN CAHPS HOSPICE SURVEY QUESTIONS

Xin vui 1ong tra 10i tat ca cac cau hoi trong khao sat nay vé viéc chim séc ma bénh
nhan da nhan duogc tr [HOSPICE NAME]. Khi nghi vé céac cau tra 101 cia quy vi,
dung bao goém thoi gian ¢ trong bat ky noi cham séc cudi doi nao khac.

BE PREPARED TO PROBE IF THE CAREGIVER ANSWERS OUTSIDE OF
THE ANSWER CATEGORIES PROVIDED. PROBE BY REPEATING THE
ANSWER CATEGORIES ONLY; DO NOT INTERPRET FOR THE
CAREGIVER.

Quy vi c6 mdi quan hé nhu thé nao véi [DECEDENT NAME]?
READ ANSWER CHOICES ONLY IF NECESSARY

<1> VOQ/CHONG HOAC BAN BOI CUA TOI  [GO TO Q2]

<2> CHA/MECUATOI [GO TO Q2]
<3> CHA/ME CUA VQ/CHONG TOI [GO TO Q2]
<4> ONG/BA CUA TOI [GO TO Q2]
<5> CO/Di HOAC CHU/BAC CUA TOI [GO TO Q2]
<6> ANH/CHI/EM CUA TOI [GO TO Q2]
<7> CON CUA TOI [GO TO Q2]
<8> BAN CUA TOI [GO TO Q2]
<9> KHAC (XIN NEU RO) [GO TO QIA]
<M> MISSING/DK [GO TO Q2]

Quy vi c6 mdi quan hé nhu thé nao véi [DECEDENT NAME]?

NOTE: PLEASE DOCUMENT THE RELATIONSHIP AND MAINTAIN IN
YOUR INTERNAL RECORDS.

[NOTE: FOR TELEPHONE INTERVIEWING, Q2 IS BROKEN INTO PARTS A - G.]

Q2

Q2A

Trong khéo sat ndy, cum tir 'thanh vién gia dinh' ding dé chi dén [DECEDENT
NAME]. Vui long trd 161 c¢6 hodc khong cho tirng nhém. T6i bat bude phai doc ca
sau nhom. Thanh vién gia dinh ctia quy vi da nhan duoc cham soc tir [HOSPICE
NAME] ¢ nhitng dia diém nao?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

Tai nha?

<1> CO
<0> KHONG

<M> MISSING/DK
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Q2B Tai trung tdm chdm séc ngudi cao tudi c6 hd tro sinh hoat?

<1> CO
<0> KHONG

<M> MISSING/DK
Q2C Tai vién dudng lao?

<1> CO A
<0> KHONG

<M> MISSING/DK
Q2D Tai bénh vién?

<1> CO
<0> KHONG

<M> MISSING/DK
Q2E Tai trung tam cham so6c cudi doi hodc nha chim soc cudi doi?

<1> CO A
<0> KHONG

<M> MISSING/DK
Q2F Tai noi nao khac?

<1> CO [GO TO Q2G]
<0> KHONG [GO TO Q3]

<M> MISSING/DK [GO TO Q3]
Q2G Thanh vién gia dinh ctia quy vi da nhan dugc cham séc ¢ dau?

NOTE: PLEASE DOCUMENT THE OTHER PLACE AND MAINTAIN IN
YOUR INTERNAL RECORDS.
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Q3 Trong thoi gian thanh vién trong gia dinh cua quy vi dugc chiam séc cudi doi, quy
Vi ,tham gia vao hoac giém sat vi¢c cham s6c cho ho & mirc d§ thuong xuyén nhu
theé nao? Quy vi c6 thé ndi la...
<1> Khong bao gio, [GO TO Q32 INTRO]
<2> Thinh thoang,
<3> Thuong xuyén, hay
<4> Luo6n luén?
<M> MISSING/DK

Q4 INTRO Dbi véi nhitng cdu hoi con lai, vui 10ng chi nghi vé trai nghiém cua thanh vién trong
gia dinh quy vi v6i [HOSPICE NAME].

Q4 Dbi véi cude khao sat nay, nhoém chim soc cudi doi c0 nghia la tat ca cac y ta, bac
si, nhan vién xa hoi, nguoi chig trach nhi€ém hudng dan vé tam linh va nhirng nguoi
khic ma da chiam soéc cudi doi cho thanh vién trong gia dinh quy vi.
Trong khi thanh vién trong gia dinh cua quy vi dang dugc cham soc cudi doi, quy
vicd can lién hé vOi bat cir ai trong nhom cham soc cubi doi vao cac budi t6i, cudi
tuan hodc ngay 18 néu quy vi co thic mic hodc can dugc trg gitip khong?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY
<1> CO

<2> KHONG [GO TO Q6]

[<88> NOT APPLICABLE)]

<M> MISSING/DK [GO TO Q6]

Q5 Quy vi nhan dugce sy trg gip ma quy vi can tir nhom chiam séc cudi doi vao cac
budi tdi, cudi tuan hodc ngay 1& & mirc d6 thudng xuyén nhu thé nao? Quy vi c6 thé
noi la..
<1> Khong bao gio,
<2> Thinh thoang,
<3> Thuong xuyén, hay
<4> Luo6n ludn?

[<88> NOT APPLICABLE)]
<M> MISSING/DK
Centers for Medicare & Medicaid Services 9
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Q6 Nhom chim soc cudi doi cho quy vi biét khi nao ho s& dép dé chiam soc cho thanh
vién trong gia dinh quy vi & muc dd thuong xuyén nhu thé nao? Quy vi c¢6 thé noi
la...
<1> Khong bao gio,
<2> Thinh thoang,
<3> Thuong xuyén, hay
<4> Luo6n luén?

[<88> NOT APPLICABLE)]
<M> MISSING/DK

Q7 Khi quy vi hodc thanh vién trong gia dinh quy vi yéu cau nhém chim soc cudi doi
gitip d6, quy vi nhan duoc sy giup do ngay khi can ¢ muc do thuong xuyén nhu the
nao? Quy vi c6 thé ndi la...
<1> Khong bao gio,
<2> Thinh thoang,
<3> Thuong xuyén, hay
<4> Luo6n luén?

[<88> NOT APPLICABLE)]
<M> MISSING/DK

Q8 Nhom cham s0C cudi doi giai thich moi thtr theo cach dé hiéu ¢ muc do thuong
xuyén nhu thé nao? Quy vi c6 thé ndi la...
<1> Khong bao gio,
<2> Thinh thoang,
<3> Thuong xuyén, hay
<4> Luo6n luén?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Q9 Nhom cham soc cudi doi thong bao cho quy vi vé tinh trang cua thanh vién trong
gia dinh quy vi & muc d¢ thuong xuyén nhu thé nao? Quy vi c6 thé ndi la...
<1> Khong bao gio,
<2> Thinh thoang,
<3> Thuong xuyén, hay
<4> Luo6n ludn?

[<88> NOT APPLICABLE)]
<M> MISSING/DK
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Q10

Q11

Ql2

Q13

Nhom cham séc cudi doi giit gin phdm gia va tén trong thanh vién trong gia dinh
quy vi & muc do thuong xuyén nhu thé nao? Quy vi c6 thé néi la...

<1> Khong bao gio,
<2> Thinh thoang,

<3> Thuong xuyén, hay
<4> Luo6n luén?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Quy vi cam thdy nhom cham soc cudi doi thuc sy quan tim dén thanh vién trong
gia dinh quy vi & muc d¢ thudong xuyén nhu thé nao? Quy vi cé the ndi la. ..

<1> Khong bao gio,
<2> Thinh thoang,

<3> Thuong xuyén, hay
<4> Luo6n luén?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Nhém cham soc cuodi doi cé cung cap dich vu cham sdc ma ton trong nhitng mong
muon cua thanh vién trong gia dinh quy vi khong? Quy vi c¢6 thé noi la...

<I> Co, cha':lc chén,
<2> C09, phan nao do, hay
<3> Khong?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Nhom chim soc cudi doi o nd luc dé ling nghe nhitng didu co y nghia quan trong
nhat voi quy vi hodc thanh vién trong gia dinh quy vi khéng? Quy vi c6 thé néi 1a..

<I> Co, cha':lc chén,
<2> C04, phan nao do, hay
<3> Khong?

[<88> NOT APPLICABLE]
<M> MISSING/DK
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Ql4 Quy vi ¢6 ndi chuyén vi nhém cham soc cudi doi vé bt ky van dé nao lién quan
dén viéc cham s6c¢ cudi doi cho thanh vién trong gia dinh quy vi khong?
READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY
NOTE: IF THE RESPONDENT REPLIES, “I DIDN'T HAVE ANY
PROBLEMS,” CODE RESPONSE AS “NO.”
<1> CO
<2> KHONG [GO TO Q16]
[<88> NOT APPLICABLE]
<M> MISSING/DK [GO TO Q16]
Q15 Nhom cham soc cubi doi chdam cha ling nghe quy vi khi quy vi trao d6i voi ho vé
cac van d¢ lién quan dén viéc cham soc cu6i doi cho thanh vién trong gia dinh quy
vi 0 muc do thuong xuyén nhu thé nao? Quy vi cé thé ndi la...
<1> Khong bao gio,
<2> Thinh thoang,
<3> Thuong xuyén, hay
<4> Luo6n luén?
[<88> NOT APPLICABLE]
<M> MISSING/DK
Ql6 Trong khi thanh vién trong gia dinh ctia quy vi dang dugc cham soc cubi doi, ho co
bi dau don gi khong?
READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY
<1> CO
<2> KHONG [GO TO Q18]
[<88> NOT APPLICABLE)]
<M> MISSING/DK [GO TO Q18]
Q17 Thénh vién trong gia diqh cua quy vi ¢6 nhan dugc su gitp do khi bi dau nhu ho
can khong? Quy vi c6 thé néi 1a...
<I> Cao, cha':lc chén,
<2> C¢, phan nao do, hay
<3> Khong?
[<88> NOT APPLICABLE)]
<M> MISSING/DK
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Q18

Q19

Q20

Q21

Trong khi thanh vién trong gia dinh cua quy vi dang dugc cham soc cudi doi, ho c6
bao gio bi kho thd hoac dugc diéu tri cho van dé khoé thd khong?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

<1> CO A
<2> KHONG [GO TO Q20]

[<88> NOT APPLICABLE]
<M> MISSING/DK [GO TO Q20]

Thanh vién trong gia dinh quy vi nhin duoc sy gitp d& ma ho can cho van dé kho
théd & muc do thudong xuyén nhu thé nao? Quy vi cd thé noi la...

<1> Khong bao gio,
<2> Thinh thoang,

<3> Thuong xuyén, hay
<4> Luo6n luén?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Trong khi thanh vién trong gia dinh cta quy vi dang dwoc cham séc cudi doi, ho co
bao gio bi tdo bon khong?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

<1> CO A
<2> KHONG [GO TO Q22]

[<88> NOT APPLICABLE]
<M> MISSING/DK [GO TO Q22]

Thanh vién trong gia dinh quy vi nhan dugc su giap do ma ho can khi bj tao bon &
muc do thuong xuyén nhu thé nao? Would you say...

<1> Khong bao gio,
<2> Thinh thoang,

<3> Thuong xuyén, hay
<4> Luo6n ludn?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Centers for Medicare & Medicaid Services 13
CAHPS Hospice Survey Quality Assurance Guidelines V12.0



Q22

Q23

Q24 INTRO

Q24

Trong khi thanh vién trong gia dinh ciia quy vi dang dwoc cham soc cudi doi, ho
c6 té ra lo au hay buon ba gi khong?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

<1> CO A
<2> KHONG [GO TO Q24]

[<88> NOT APPLICABLE]
<M> MISSING/DK [GO TO Q24]

Thanh vién trong gia dinh quy vi nhan duoc su giup d& ma ho can tir nhom cham
soc cubdi doi khi lo du hodc budn bd & mirc d thuong xuyén nhu thé nao?  Quy
vi ¢6 thé noi 1a..

<1> Khong bao gio,
<2> Thinh thoang,

<3> Thuong xuyén, hay
<4> Luo6n luén?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Nhing cau hoi tiép theo 1a vé trai nghi€ém ctia chinh quy vi véi noi cham séc¢ cuoi
doi.

Nhom chiam soc cudi doi ¢6 thé hudng dan quy vi cach chdm séc cho nhitng thanh
vién trong gia dinh ma can dung thudce giam dau, kho tho, bon chén hodc kho chiu,
hoac ¢c6 nhimg nhu cau khac vé  viéc cham  soc.
Nhom chiam soc cudi doi c6 hudng dan quy vi cach chdm soc cho thanh vién trong
gia dinh minh khong? Quy vi c6 thé noi 1a. ..

<1> €6, chic chan,

<2> €6, phan nao do,

<3> Khong, hay

<4> Tbi khong can su huéng dan nay.

[<88> NOT APPLICABLE]
<M> MISSING/DK
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Q25 Trong thoi gian thanh vién trong gia dinh quy vi dugc cham soc cudi doi, nhém
cham soc cudi doi cham chu lang nghe quy vi ¢ mirc d6 thuong xuyén nhu thé nao?
Quy vi co thé noi 1a...
<1> Khong bao gio,
<2> Thinh thoang,
<3> Thuong xuyén, hay
<4> Luo6n luén?
[<88> NOT APPLICABLE)]
<M> MISSING/DK

Q26 Nhom cham soc cudi doi co cung cap cho quy vi luong théng tin nhu quy Vi’muérn
v€ nhimg gi s€ xay ra trong khi thanh vién trong gia dinh quy vi dang hap hoi
khong? Quy vi c6 thé noi la...
<1> C9, chdc chan,
<2> C¢, phan nao do, hay
<3> Khong?
[<88> NOT APPLICABLE]
<M> MISSING/DK

Q27 Su hd tro vé mit t@n gido, tam linh, hoac nhiing niém tin van hoa c6 thé ‘bao gém
vi€c nodi chuyén, cau nguyén, thoi gian yén tinh, hoac ton trong cac truyén thong.
Trong khi thanh vién trong gia dinh cua quy vi dugc cham soc cudi doi, quy vinhén
duogc su hd trg tir nhém cham soc cudi doi vé mat ton gido, tAm linh hodc niém tin
vian hoa & mirc 46 nao? Quy vi c6 thé ndi 1a. ..
<1> Qua it,
<2> Vua phai, hay
<3> Qué nhiéu?
[<88> NOT APPLICABLE]
<M> MISSING/DK

Q28 Trong thoi gian thanh vién trong gia dinh cua quy vi duoc cham soc cubdi doi, quy
vi da nhan dugc sy ho tro tinh thén tr nhom cham soc cudi doi & mirc d§ nao?
Quy vi c6 thé noi 1a...
<I> Qua it,
<2> Vura phai, or
<3> Qua nhiéu?
[<88> NOT APPLICABLE)]
<M> MISSING/DK
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Q29 Trong nhiing tuan sau khi thanh vién trong gia dinh quy vi qua doi, quy vi nhén
duogc sy hd tro tinh than tir nhom chiam soc cudi doi & mic do nao? Quy vi co thé
noi la...
<1> Qua it,
<2> Vua phai, hay
<3> Qué nhiéu?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Q30 Vui long tra 101 cac cau hoi sau day Vé, [HOSPICE NAME]. Khéng bao gdm dich
vu cham séc tir cac co s& cham soc cuodi doi khac trong nhiing cau tra 161 cia quy
Vi.

Str dung bét ky sb nao tir 0 dén 10, trong do 0 1a dich vu cham soc cudi doi té,nhét
co the va 10 1a dich vu cham soc cu6i doi tot nhat c6 thé, quy vi s€ dung con s6 nao
dé danh giad dich vu cham soc cudi doi cho thanh vién trong gia dinh minh?
IF THE RESPONDENT DOES NOT PROVIDE AN APPROPRIATE
RESPONSE, PROBE BY REPEATING: St dung bat ky s6 nao tir 0 dén 10, trong
df’) 0 lég dich vu cham soc cudi doi té qhét co t}lé va 10 1a dich vu cham séc cu(}i doi
tot nhat co thé, quy vi s€ dung con s0 nao dé danh gia dich vu cham s6c cudi doi
cho thanh vién trong gia dinh minh?
READ ANSWER CHOICES ONLY IF NECESSARY
<0> 0
<1> 1
<> 2
<3>3
<4> 4
<5> 5
<6> 6
<7> 17
<8> 8
<9> 9
<10> 10
[<88> NOT APPLICABLE)]
<M> MISSING/DK
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Q31

Q32 INTRO

Q32

Liu quy vi c6 gidi thi¢u co s& cham soc cudi doi nay cho ban be va gia dinh cua
minh khong? Quy vi ¢6 thé noi la...

<1> Chic chin khong
<2> (¢ 1€ khong,
<3> C6¢ € co6 hay
<4> Chic chic c6?

[<88> NOT APPLICABLE]
<M> MISSING/DK

Chung t6i c¢6 thém mot vai cau dé hoi quy vi. Nhitng cau hoi tiép theo 13 vé thanh
vién trong gia dinh cua quy vi.

L6p hodc cip hoc cao nhat ma thanh vién trong gia dinh quy vi d4 hoan thanh 1a
gi? [OPTIONAL: Ho da...... ]

READ ANSWER CHOICES ONLY IF NECESSARY

<1> Hoan thanh 16p 8 hoic thap hon,

<2> Hoc trung hoc ph thong nhung khong tt nghiép,,

<3> Tbt nghiép trung hoc pho thong hodc c6 bang GED,

<4> Hoc mot phﬁn dai hoc hoac co bﬁng cao déng (2 nam),

<5> Tét nghié¢p dai hoc 4 nam, hoac

<6> Hoan thanh trinh d6 cao hon dai hoc hé 4 nam?

<7> RESPONDENT INDICATES THAT HE OR SHE DOES NOT
KNOW FAMILY MEMBER’S LEVEL OF EDUCATION

<M> MISSING

ACADEMIC TRAINING BEYOND A HIGH SCHOOL DIPLOMA THAT DOES
NOT LEAD TO A BACHELOR’S DEGREE SHOULD BE CODED AS 4. IF THE
RESPONDENT DESCRIBES NON-ACADEMIC TRAINING, SUCH AS
TRADE SCHOOL, PROBE TO FIND OUT IF THE FAMILY MEMBER HAS A
HIGH SCHOOL DIPLOMA AND CODE 2 OR 3, AS APPROPRIATE.
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Q33

Thanh vién trong gia dinh ctia quy vi ¢ phai la ngudi gdc Tay Ban Nha hodc Latinh
khong?

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

<X>CO A
<1> KHONG

<M> MISSING/DK

IF YES: Quy vi c6 cho rang thanh vién trong gia dinh ctia quy vi d 1a (READ ALL
RESPONSE CHOICES)

<2> Nguoi Cuba,

<3> Ngudi Mexico, Ngudi My gde Mexico, Ngudi Chicano/a,
<4> Nguoi Puerto Rico, hay

<5> Nguoi gbc Tay Ban Nha/gdc La-tinh khac?

<M> MISSING/DK

[NOTE: FOR TELEPHONE INTERVIEWING, QUESTION 34 IS BROKEN INTO PARTS

A-E]

Q34

Khi t61 doc ndi dung sau day, xin vui long cho t61 biét néu mot danh muc nao mo
ta sdc tdc cua thanh vién gia dinh cua quy vi. T6i can phai doc cd ndm danh muc.
Xin vui long tra 161 c¢6 hoac khong cho moi danh muc.

READ ALL RACE CATEGORIES PAUSING AT EACH RACE CATEGORY
TO ALLOW CAREGIVER TO REPLY TO EACH RACE CATEGORY.

IF THE RESPONDENT REPLIES, “WHY ARE YOU ASKING ABOUT MY
FAMILY MEMBER’S RACE?:” Chuing t6i hoi vé chung toc thanh vién gia dinh
ctia quy vi cho muc dich thong ké dan sé. Ching t6i mudn chic chan rang nhimg
nguoi dugc dua vao khao sat phan anh chinh xac su da dang chiing toc tai quc gia
nay.

IF THE RESPONDENT REPLIES, “I ALREADY TOLD YOU ABOUT MY
FAMILY MEMBER’S RACE.:” Téi hiéu, tuy nhién khao sat yéu ciu toi phai hoi
vé tit ca cac chung toc dé két qua c6 thé bao gdbm nhirng ngudi da ching toc. Néu
chung toc d6 khong ap dung cho thanh vién gia dinh cta quy vi, xin hay tra 161
"khong". Cam on sy kién nhan cta quy vi.

READ YES/NO RESPONSE CHOICES ONLY IF NECESSARY

18

Centers for Medicare & Medicaid Services
CAHPS Hospice Survey Quality Assurance Guidelines V12.0



Q34A

Q34B

Q34C

Q34D

Q34E

Thanh vién gia dinh cta quy vi 1a Nguoi My Da Do hay Nguoi Ban Dia Alaska?

<1> CO/NGUOI MY DA PO HOAC NGU’QI B/StN DIA ALASKA
<0> KHONG/ KHONG NGUOI MY DA PO HOAC NGUOI BAN DIA Alaska

<M> MISSING/DK
Thanh vién gia dinh ctia quy vi 1a Ngudi A Chau?

<1> CC')/ANGU’(‘)I (;HAUA ‘ A
<0> KHONG/ KHONG NGUOI CHAU A

<M> MISSING/DK
Thanh vién gia dinh ctia quy vi 1a Nguoi Da Pen hay Ngudi My gbe Phi Chau??

<1> CO/NGUOI DA BEN HOAC NGUOI MY GOC PHI )
<0> KHONG/ KHONG NGUGI DA PEN HOAC NGUOI MY GOC PHI

<M> MISSING/DK

Thanh vién gia dinh ciia quy vi 1a Nguoi Ban Bia Hawaii hay Nguoi Dao Thai Binh
Duong khéc?

<1> CO/NGUOI BAN PIA HAWAII HAY NGUOI PAO THAI BINH
DUCNG KHAQ o q ’

<0> KHONG/ KHONG NGUOI BAN BPIA HAWAII HAY NGUOI PAO THAI
BINH DUONG KHAC

<M> MISSING/DK

Thanh vién gia dinh cta quy vi 1a Nguoi Da Trang?

<1> CO/ NGUOI DA TRANG _
<0> KHONG/ KHONG NGUOI DA TRANG

<M> MISSING/DK
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Q35 INTRO Céc ciu hoi ké tiép 1a v& quy vi.

Q35 Quy vi bao nhiéu tudi?
READ ANSWER CHOICES ONLY IF NECESSARY
<1> 18 dén24
<2> 25 dén 34
<3> 35 d@n 44
<4> 45 dén 54
<5> 55 d@n 64
<6> 65 dén 74
<7> 175 dép 84
<8> 85 tuoi tro 1én
<M> MISSING/DK
Q36 INTERVIEWER ASK ONLY IF NEEDED: Quy vi la nam hay nit?
<1> NAM
<2> NU
<M> MISSING/DK
Q37 L6p hodc cép hoc cao nhat ma quy vi da hoan thanh 1a gi? [OPTIONAL: Quy vi
da... |
READ ANSWER CHOICES ONLY IF NECESSARY
<I> Hoan thanh 16p 8 hoac thap hon, )
<2> Hoc trung hoc pho théng nhung khéng t6t nghiép,
<3> Tot nghi¢p trung hoc pho thong hodc ¢6 bang GED,
<4> ch mot phan dai hoc hodc c6 bang cao dang (2 ndm),
<5> Tot nghiép dai hoc 4 ndm, hoac
<6> Hoan thanh trinh d6 cao hon dai hoc hé 4 nam?
<M> MISSING/DK
ACADEMIC TRAINING BEYOND A HIGH SCHOOL DIPLOMA THAT DOES
NOT LEAD TO A BACHELOR’S DEGREE SHOULD BE CODED AS 4. IF THE
RESPONDENT DESCRIBES NON-ACADEMIC TRAINING, SUCH AS
TRADE SCHOOL, PROBE TO FIND OUT IF SHE/HE HAS A HIGH SCHOOL
DIPLOMA AND CODE 2 OR 3, AS APPROPRIATE.
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Q38 O nha, quy vi néi chu yéu 12 ng6n nglr nao? Xin vui long lang nghe tat ca cac lya
chon tra 101. Quy vi ¢6 néi rang, chu yéu quy vi noi...
<1> Tiéng Anh, [GO TO END]
<2> Tieéng Téay Ban Nha, [GO TO END]
<3> Tiépg Trung Qudc, [GO TO END]
<4> Tieng Nga, [GO TO END]
<5> Tiéng BO Dao Nha, [GO TO END]
<6> Tieng Viét, [GO TO END]
<7> Tiéng Ba Lan, [GO TO END]
<8> Tiéng Han Quoc, or [GO TO END]
<9> Ngon ngit nao khac? [GO TO Q38A]
<M> MISSING/DK [GO TO END]
IF THE CAREGIVER REPLIES WITH MULTIPLE LANGUAGES, PROBE:
Quy vi cho rang quy vi noi phan nhic¢u 1a [LANGUAGE A] hay [LANGUAGE B]?
NOTE: IF THE CAREGIVER REPLIES THAT THEY SPEAK AMERICAN,
PLEASE CODE AS 1 - ENGLISH.

Q38A O nha, quy vi n6i chit yéu 1a ngdn ngir nao khac?
NOTE: PLEASE DOCUMENT THE OTHER LANGUAGE AND MAINTAIN IN
YOUR INTERNAL RECORDS

END Do 1a tat ca nhing cau hoi ma t0i ¢6. [OPTIONAL: Néu quy vi mudn ¢6 s6 dién
thoai cho ban ho trg tang ché tai [HOSPICE NAME], t6i c6 thé cung cap cho quy
vingay bay gio.]
INTERVIEWER: PROVIDE CONTACT INFORMATION AS NEEDED.
Chung t6i xin chia budn v&i sy mat mat gan day cta qiy vi. Cam on quy vi di danh
thoigian.
READ ONLY IF APPROPRIATE
Chuc anh/chi mot ngay/tbi tot lanh. [END CALL]
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