Sample Invitation Email for the CAHPS Hospice Survey
Vietnamese

SUBJECT: Khao sat vé dich vu cham soc tir [HOSPICE NAME]
FROM: Nhan Vién Khao Sat vé Trung Tam Cham Soc Cudi Boi <VENDOR EMAIL ADDRESS>

[OPTIONAL: HOSPICE OR VENDOR LOGO]

Kinh g1 [SAMPLED CAREGIVER NAME],

Chung t6i hiéu rang ddy c6 thé 1a thoi diém khé khin v6i quy vi va chung toi xin chia budn vi ngudi
than ctuia quy vi moi qua doi. Pay 1a mot cudc khdo sat quan trong vé dich vu cham soc ma bénh nhan
nhan dugc tir [HOSPICE NAME]. Quy vi nhan dugc cudc khao sat nay vi quy vi da tham gia vao viéc
cham s6c cho [DECEDENT NAME].

Vui 1ong danh chiit thoi gian dé cho chiing t6i biét [HOSPICE NAME] di chim séc cho nguoi
than cia quy vi nhw theé nao. Medicare st dung nhiing phan hoi cua quy vi trong cudc khao sat nay
de ’céi thién dich vu cham s6c¢ cuoi doi va gitp nhitng nguoi khac lya chon moét trung tAm cham séc
cuoi doi.

Chung t6i v6 cung trn trong su hd tro cta quy vi trong cude khao sat ndy. Vui long bim vao day
[EMBEDDED LINK] dé tham gia khao sat.

Nhiing cau tra 161 cua quy vi ¢6 thé dugc chia sé voi trung tam cham séc cudi doi nham muc dich cai
thién chat lugng. Su tham gia ctia quy vi vao cudc khao sat nay la tu nguyén.

Néu quy vi c6 thac mic vé ban khao sat, vui 1ong goi [VENDOR NAME] qua s6 dién thoai mién phi
[TOLL FREE PHONE NUMBER]. Neu quy vi mudn biét phan h01 ctia minh s& dugc sir dung nhu thé
nao, xép hang trung tdm chim soc cudi doi duoc ding truc tuyén trén trang web Medicare's Care
Compare.

Mot l1an nira, chung t6i xin chia budn vé vi¢c ngudi than ciia quy vi qua doi.
Tran trong,

[HOSPICE ADMINISTRATOR]
[HOSPICE NAME]
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